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^r^itrr 8 

1.1 § Inch'd ^tr $.F©rj*i 

i.J>.J> 8 ‘MSMwB ^ W5t! 

8 'STffe 'Sil R^> '3'C?R‘ 5.1^ 5.M 

i.R.i 8 Pp^M ^1W ^7^? 
i.'S ^-<P*(Tji 1%? 

i.'O.i 8 7^»Ht C^fC 5 ^ '®3 r 

1.8 8 R«t(i»i j i Ri^tJ 

8 c<p*h ^-^rr^f ? 

i.'J i 8 ^.'GlfK.Hc.'iJ ^T^Tf 

i.'i 8 R>g. ^p\<\ 

i.br 8 fW'SSfl f*P<P l=T 

i>.c» 8 <T>I>C^|<J i£)^‘ ,!> tTf^ 

1.10 8 5,8 W$t T>T^[ 

1.11 8 ^Id<pfi5° ^mr 

5.55. 8 C^r^rm IiJ 

i.i'S 8 Key Drivers 

5.5<£ 8 ^lPlfl><Fj|=1 «Pil8<] 

5. 5^ 8 C^TKrt^r <Pj|s^ 

5 . 5 s 8 ^mfw 

5.5V 8 5*t>h(>U> R©t(X>1 'SJ7^5=T Ri^u: 

5.5S> 8 EDI 

5.50 s EDI ^'srt*uc^r ^doi 5 M(.'st<p‘ c i»t 
5.55 8 ‘r'GNCH'C 

5.55 s ^-<p4h 'sjiPiS C5^»r 

5.5'® 8 (,5.1a i*R 5 ft> C^s^yf JtJ|jvb 

^?r ^r*rrT?r § ^- < p^l j i r^d ^i^r, 

5.1 8 ^5- (Cost) 

5-5 § Alfa'S (Value) 

R.'® 8 PiR>Sfefi> (Security) 

5.8 8 c, e i'»|(.'5il®t< Pic>Ci| (Leveraging Existing Systems) 

5.<£ 8 5'5l's)c ! 1's*lRfofi> (Interoperability) 

5.^ 8 <.°1l<ph ^-<pmU legal and regulatory frameworks 
R. S 8 CftKM ^-<P^T J l/<Pl e 1&Nl e 1 a||(.<pTo< i : ^J, <P»(4h 1%^ ?T5rt-*tK 

5.^.5 8 TSl HH iRGSt*^ »*Rr '»l«Hl 
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§ CflMHR(.'st < R‘R[C?r 0<H w 1lR'©C 6 Tf BRs's (RR? 

^.bf 8 Rc'R' T**f W*!*!^: 

^,.c5 § rr^tt 1% ciihh *it<r? 

3,.lo g ^-<pafH <£R R>§; cgfNH ^NM^5, 

'STT ^*01^ § <^ii R'stC'i^i ^i«i<nR«i 

O. 1 o Ols>(.<18 *l|(.<pfik, 7?#R. Jill^l 

o.^ § ^rsfcRRxp ■‘IRsrT § 

0.0 8 'aM«nfc*| 
o.8 s '=»H s 'i l«n RRr° 

0.<? 8 1 ®% R's-sK 

0.0 8 <^RtW 4R^*fTC?m (MRO) 

v o. s § ^rttJi^: 'snlR^nR^' 

o.v 8 awlwerwfc 
'O.is 8 2ffW 

o.io s sft%^f^oR ^gR^t 
0.11 8 'qJM'gf&O *|R<P?HI 
0.1^, 8 5fj%^|oT >|"^'s»'o| 
o.io 8 RsRaRS'R' i£)R|Riv5‘*R‘ 

0.1)8 8 ^Con* &|R|\s ->1*4 -*1<4 

o.ie 8 "gfU ^R^RRT '^RaoaRR (Value Chain Integration) 
o.io 8 "solTRt^pJtWlR^ Bottom Line 

o.l^ 8 t-<P»il4 <*RT «toR 

O.lbr 8 °L f& ^3R<P 'a|feRj*|| 

0.1S> 8 (. < P^ J 1 •nJlRi 8 ^,(.^3=1 ^£*lf(.*l < t*T 

8«f ^TTf?r o 'GtTN 5 ' t-^r 

8.1 8 RpolC-q ^ ^1W ? 

8.^ 8 5lR 9< f i Tt=T ^|R®0 ^-<pWR •RlR'siJ ‘ s Tf ! R r r 

8.0 s 5 j|Rs‘ c HT=t ^|R®tj ^-<pwRi ^tRw R»^ ‘=iT<Rr 

8.8 8 ^-<pa|H (.O^CHHRt 

8.(t 8 'r(.<p|(.H|R<p (Economic Potential Of E-Commerce) 

8.0 8 ^-<pafRl Rc.o'r 0 ! 

8.S 8 <*RS. ^l(.<?R° 

8 .hr 8 ^-<pa|R i£R" Rs§[ "O' 5 ?!! >1^ 

8.S) 8 "TRl 

8.10 8 <fHR ^lO t£Rf alRjC*) 

8.11 s oi/tRp-RrcifB Tsflsrrsr 
8.1^ 8 ^jIRfRkRS 7?#OTfR» 

8.10 8 ^ffb <j|R>\ 

8.18 8 I'oe^.ih 
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8.$<£ % x 5f‘ s lfiS*i R(.' st' c H‘ 

<?sr ^r*onr § *dc.<pi5 

<t.$ ° lt-<T>AjT>i R'stc^^i tjI^t 
<t.2>.J> § Rh&fOf*i t> R'SfOf*! (B2B) 

§ R'sr<>i j i (B2C) 

< t.i.'S i ^ R'src.'i J i (C2B) 

(t.2>.8 g <p*i'S|^lN |t (C2C) 

<£.$.<£ s Governent to Government (G2G) 
(t.S.'to s Government-to-Consumer (G2C) 'sr^t 
( t.i.'l % Government-to-Business (G2B) ^c^=i 

(t.'O s Intranet 

(£.8 g '*uI'55 ■si’C Inch’s 

(£.(£ O 

(t.'js o 'src^r 

(t.'Js.i § c'2|'si<p'C 'snrsoT (Storefront model): 

(t.'Js.'S g 'o|-i<=iR'i '“fPlx 'sjot 

(t.'b.S § ^RJ-Prsrc^r (Auction Model) 

<£.<b.<t § Ebay tm c<t^>i 

(t.'Ja.'Ja § 7i‘ c ff^t^r ^(.^<=1 (Portal Model) 

§ Yahoo! >C|Rs 

(t.'b.br- § '®|fo<pjH c'tfSt^r <pf^vSRfo >1 R'lJJ'l 
(t.'b.c?) § 2Tt^1%° *10^3=1 

^r^titrr § ^-^rf 3 r - , aR<t 

•to. J> § ' : gR s tt (Advantages) 

g f5T9£||f<P<wH ^t*tt 
g^r*iw 

^.^.8 g <. of tl < P^°1 
'Ja.i.ct § Rfos, 

'Ja.i.'Js § >500 CSfmtt -^STTr 

'b.i.br g ^IC’fRv i£RX£f 3 ’ s T <dRv 

'Js.i.c!) g 'aul<P£*liM 

'Js.i.io g 'SIT 5 # <p!a)v5Rc.<P'*f s t 

g J5.8 vr^tc^mt 
g j a' v Tfl C2ftv5l% 
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'Ja.i.i'S § J iNlf'sr<p 
'Js.^ % wgf%*JT (Disadvantages) 
o •qjf'3>'»1'o J l"4c.<P-S 
o ^TSRr^irr 
Cfiftvstt^r ^STTt 

'Js. ^,.8 g 

'is. ^..<2-° 7R (.<^'5 C 3 # WM’ <P-siOo ■'tlTR 

'is. -Via g Prf^vBRfD 
'is.^,. £ l § 2| Rc'OpI 

'is.^.br g ?TR WlrmtTT J 1l<P(. J 1 J 1 *Tf ^STft <£RT <p|-si*1 >1^ 

^ ^r*onr § ^7^ *\\*p 

§ 5>'sr^tw - '3 «r j iRi> Rs'stR^ <> r^f^Rt 

§ ^°ll ! 

*1.-0 o ^=1! fdR Real World- ^ Snl^rf 
c l.^,.^ 1 o ■yR<t 
£ l.^,.'S § ^T=Tt i£RX 

‘l.'O § ^TT^tW - 'STRR (.Rl->o PlC s 1<^‘ c f i T 
H.8 g OTT^tW - C^C^-ts Pk.(=i<j>*R- 
H.(t g 8<^tW - 


b r.i g T^I^Sf 
\r.$, % 'sfTt^Kgt^^fTa' 
br.'O o %»f 
V. 8 ?$1^5"^fw 
\r.<t S &&, i£RX 
V.'Js g 

br.H g '^•nsRc.Hfo'® l^tsr 

br.br- g 'SlW Pl!*l<.0'*f s t 

br.i5 g Keep OiRx.’H 5 ! <p*iPi J id»'G 
br.io g User Readable^ 
v.ii g cstt^rt^ R5jtc^tl% c*lw 

br.i^, g 'a|C.o| RoT-M '»l|<pi5R 'SNJ |vto |> 

V.i'O g aj% C*fcsf C^%'o|Ru5»i IftM 

b 08 g 'ail'So ^5T5p 'a| |<=i lnl'®l(R C'^HTRt 

br.i>(2- g 'a|j|«r|-s( l<p&R <p?r 

br.i'Is g i£R Sft^T CT^tdRt 

br.i«l g ^t^rt i^R J-RiRH O^TdRt 
bObr g 3,'S'Sth C^fiK 
bOSs> g Rp^lfi <pMN/ J iR' s t 
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b-.^o S 

b\*> S^^tXfPT 

V.^, S CSTTv5l% ^rt'st fipt<p<3«l 

V.^'S § C^ - Pp&N ^Tv<( i 'S»<p^»i 

V.^8 g GSft^lt C*1^®r 

br-.^.(2- g >u<p '^,Rs(.<pG’S OTsTft^Tf 

tr.^b g C2ft®tt '5tC 5 1t C^ftCTT 

br.^s g C2rr®i% wt?nt 

bf.^b- g 1^F& C8ft®tt WpppG 

V.^S> g CSfNt C^I'StNc^I'G i£|^ 'QV$$j> 

br.vso g (.<p|(.'?J(.*&*i (Question Form) 

br-.\sj> g <pk>gfa 

br-.\SC?, g CSlM'^vto (£ff®tt 'Q^Io^PG 
tr.'S'S g '*tf $ lX 

br.\J)8 g PlPHI* Pp&l* 

br.\o<? g wT^ csft^lt Thumbnail 

br-.'S'Js g Hf l^fPrs. '»I<P|'S 

ir.vs<l g Buy X Get X W 
tr.vStr g f^fPlX 
br-.\Oc!> g Gt^sr 
br.8o g 'a|Vto|fj C^T^S" 
br.8i g ISPT CT^T 'alRc.'G^ 

br.8^ g UP-PK 'a) RdP 

br.80 g 1%?^ <jj|<p ^ C2ft5l% C -s> f^W 
tr.8 8 g (,b<P 2fC£f 3 T'^t5‘ 

\r.8(t g ^5R RJl'® 

br-.S'JS g =1 1^® &J |G 1%°^ 

V.8«l g C < W#^r’M i T 
V.8V g C&<P^||5G 

b-.8S> g Emphasize PiPSQfG 
b r.cto g c -s> f^W (Confirmation Page) 

bf ,<?i> g c*rr PiR»fc* ^f?[5pd<r>G 

g Prominent 1-800 Number 

br.(2-\5 g eTt^» "blfG - 

\r.(t8 g (.^PG <^|vto Tal^T 

br.<£<£ g ^SfliT GSP'Sap C^PG <p|vto 

br.^^ g v »i<pN c^mt^r 
br.^H g Ptf¥s Gt^T 
V.<tV g <p| J G»ll'51 J'ltf'G'l 

br.<j-j?> g ‘ s> ll(. j lT^l o i <p|->G^I-g ^(.'srG poiK 

v.^o g Call Customers Who Abandon Their Order 
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v-.vbi § 

g viPfi?* csmsfw 

br-.'5s'S g Hf 

jstst ^m\w g ^-<pwM PiRi'SRfS 

S>.i 

c5>.^_ g PiR»vSRf5 'a|j|o|<p 

j&.vs g ^f%s. wit ~t*rr?r 

<9.8 g ^t’TTsr’W 

f».(? g Wit CW^Q^t^ 

J&.'Js g cWfws. < tt 5 ( v s#^ (Guessing the Password) 
J9.W g rsfworw wtfSw 
c».br g 'i.vSf'srs. Wf'of'S] Wf't’T 
< 9. <9 g i£i^sj?rs- 

<9.iO g RsC^P^I 
<9.ii 8 

<9.i^ 8 wtin^Girtw 

Ss.i'S 8 PiftSfi >i(.<pi3 cw?rtl (SSL) 

J9.J>8 g wPrfw 

io'sr^sfflrr 8 $(. e 'i<w*ft<p Pic^ 

io.i 

io.$, % 4<p|Sn} 1% 

io.'O 8 7?1W> ^WWlSiHl'R'i 

io .8 S^RWWSftfW 

io.8.i 8 Fiduciary money (fiat money) 
io.8.$, 8 Scriptural money 

io.<£ 8 tlftW W tWOT; Pic^ (Types of payment systems) 

iO.<£.i 8 (,i£t>RsC 

io.<t.$, 8 (Smart Card) 

io.tfvO 8 Wt^l^Rfv'a f5*t 
'io& % Mills Rl^>fj 'ass 
io.«i 8 =nl^sr<p ^raTi 

io.V 8 (frill* 

io.<9 8 =lfe<P 'C 5 ^' 

10.10 8 $'5|?k>i'C WTRf%?, 

10.11 8 ^5l?Tpf5 '=I*h=iR*h WTtt1%?. ? 

io.i^ 8 7^m 

io.i'O 8 Wl®#t*T / C^^STf 
io.i'O.i 

io.i'O.Cj, <P'oij<£ WfC 9 !# 
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io.i'O.'O 8 Rsvolt-q tf|<p|'5'5 frsR <psw«i? 
io.ys.8 g Personal Starter 
io.i'O.tf 8 Personal Pro 
io.ys.\b 8 Business 

10.18 8 

iiw^furtK 8 iik^pfoK, 

ii.i 8 »||(. < pI^° f%? 
iiK 8 'StmuR'S 
ii.'O 8' 3 Tt^^f® (i T'SftC^?, 
ii.8 8 ^-(.^=1 allC^pTUK. 
ii.<t 8'<fl*ffa »lk<pTi5v, 
ii.'Js 8 WMlVl »l|c<pfik 
ii.^ 8 UU»I|C<pIi>«, 

8 'aHUl$,*1 J3p[ RPl«t (Jf^h R'sal^) 
ii.S> 8 C«pN|i| fe^lUK UlC<pf5s. 

11.10 8 Rt.'O’G *iJ|C«i®t(;»i^ 

11.11 8 UilfoPl Gil'S »(IC.<pTo5C 
ii.i^, 8 'allluC-W allG^lSK, 
ii.i'S 

ii.i'S.i 8lUXU>K%?, 

ii.i'S.^ 8 FAQ 
ii.i'O.'O s^KTUst 
ii.i'O.S 8t-f^ 
ii.i'O.tf 8 QRl¥K 
ii.i'o.’b si^t^sffer 

11.18 8 UK «^RT <P(.il<p|S UtU 

i i . i 8 . i 8 ^rsfHK^TS'CSTt U4>wf 

11.18. ^ 8 <(lRl<P fUKTSST^Tt U^fc^K 
ii.iS.'O 8 Uf^UTKU^lGUliHl 
ii.i8.8 8 ^lG<pfikRlwS 

11.18 . <t 8«UCilNC»( UUUt¥ f^SfCKK *llG<pfik UK UfiH'»*1 
ii.i<£ S^tK^PKt 

ii.ie.i 8 'aMUl$,*1 PTUt RF&'O : 
ii.i<t.^ sg^o ^K?rtUWK<f <p*i : 

ii.itfvo 8 UVNlGiiro ^Kt 

ii.i<t.8 8 R<PSI <lK^I KUt 

ii.i <t.(t 8 W^'5tK>UG'i>J < P4lk(.<Pii ^UjlilvUf^KKTUNt 
ii.i’Js 8 1%sfUKK 

ii.i’Js.i 8.Ui?PKTK^K^WTn'^^J%U^ T K^U 
ii.i’bk 8 UK KT KWM 3 v^KK 
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ii.i’Js.'O 8 Rt.'sra ^5f5T%Ts1^ 3W"f 
ii.i’Js. 8 % 'oit.^ Rw<? 's^wsirt 


W T5 r s ut?r § c^hR®! 

o WMlVi ^ < p»iI(. j 13 ^J'SRh 
iiA 8 ‘4' s T- < P»ll(.4s! 'WIT 
i^.'S 8 WMlVl 
i^.8 8 MHlVl 'olS&l-g 
8 (xMR= 1 ^Jtt1%?. 

H.'Js 8 OlMlVl CslHta'st 

HA 8 

H> % wMlVi a Jlc.<pT5< 


i's^r ^ulrr § - 'C2W < # 

j«.j % - 7gw^^Ttcw»r 

io.i, o ‘^T^'SFT ISHIMIm-si ►rf^c.vo 'q«H=iR«H WH(.n^ 
i'O.'O 8 ^ ^IX'lknPf & s 1jHlfl ,> 1*T Rs'olW ^5f$f c.=iHc.n»i «ITW? 
io.8 g^r<f <P’5K.'of% s f^i?ra' ' 3 f5%T^s'^o^? 

J « .<t 8 <t'a»ll0l ^=llW(.*f t- 7 ^ <*RT 

i'O.'Js 8 fo'»l<* <(HlC<l*i Afttl- C2W 5 # ^®TtC>T*f 

HA 8 WO-H 

H.V 8 «?F WiTt-'Hl^ 

^8^sr ^ul^r § 

i>8.i> § f% 

J>8.^ g Feature of '®l^l’5 
2>8.vj> g General Feature 
J>8.8 g 'olj^l'C localization 
i8.<£ g C2fl^l% feature 

iSAa g Administration Feature 
i8.«i g Payment Modules 
i8.br g Shipping Module 
i8.s> 8 Server 

i8.io 8 R»'»|W W’Rfa <pFHv5o|'sk:<p Server ft5l% <m<w? 
i8.2>2> 8 XAMPP Rfojj lil *f^ 

J8.H, 8 XAMPP C<F sfsfsr^tOT'STCTat ’lis&MHl 
i8.i\s g 'o|^|‘i5' ^uk 0 !^ 
i8.i8 8 'SpTt! 

i8.i<J- g 'ol^l'U (,<|p|<p <P»lf<HI(.'S'*t s t 
iS.i'Js g <.*1*11 t\o5l 


15 





i8 .i H § c.-nJI-s 

i8.iH.i g C-^I'EI 
i8.iH.i § (. J 'C|fI '5,»i<P-SK.*l‘*f s T 
i8.iH.vo g Shop <P»rf*p*tfCtf*t 3 T 
iS.iS.S g Tax configuration 
i8 .iH.tf g User Registration Setting 
i8.i < i.'!} g Core Setting 
iS.iH.H g Security Setting 
i8.iH.br g Checkout 
i8.iH.c9 g Downloads 
i8.iH.io g Feed configuration 
i8.iH.ii g Managing Countries 
i8.iH.ii g Managing Currencies 
i8.iH.ivo g Shipping module <^RT <jhh,N 
i8.iH.i8 g Standard Shipping 
i8.iH.i<£ g Payment Module 
i8.iH.ivJs g Adding credit card 
i8.iH.iH g Configure Payment method 
i8.iH.ibr g Cash on delivery 
i8.iH.ic9 g Adding payment method 
i8.iH.io g Adding tax rates 
i8.iH.ii g 

i8.iH.ii g Manufacturers 

i8.iH.ivo g Adding a manufacturer <pj|dHR 
i8.iH.i8 g Adding Manufacturer 
i8.iH.i<£ g Listing the Manaufacturer 
iS.iH.i'Js g Adding C2fTv&t^ 
i8.iH.iH g <pj|Ci5'»lR Information Tab 
i8.iH.ibr g Images tab 
i8.iH.ic9 g Adding a 

i8.iH.ic9.i g Product Information tab 
i8.iH.ic9.i g Display option 
i8.iH.ic9.vo g csft^Tt Status 

i8.iH.ic9. 8 g csft®tt Dimensions and weight 
i8.iH.ic9.<? g c«T®tt images 
i8.iH.ic9. 'is g Related csftwtt 
i8.iH.ic9.H g Adding multiple Image 

i8.iH.voo g Adding extra file 
i8.iH.voi g Configuring downloadable 
i8.iH.voi g Using Attributes 
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iS.iH.'S'S g Simple Attributes 
g Parent Child cstt^lt 
g Adding C2(t®lt Attributes 
i8.i t i.'5'!5 g Creating a new Item 
iS.iH.oH g Using cttflst* Type 
iS.iH.'Sbr g Adding C2ff®lt type 
iS.iS.'SJs g Adding parameters to C8ft®lt type 
i8.iH.8o g Adding C£fT^1% type to ceft®tt 

i8.ibr g TDlPRdlt 

is.ib-.i g Magento-4^ 
i8 .ib'.'i, g MAGENTO 4?r Frontend 
i8.ib-.>s g MAGENTO ^Backend 
i8.ibr.8 g MAGENTO 4?r Customization Options 
i8.itr.<£ g Database froft 
iS.ib-.'ja g Configuration 
i8.ib-.H g Product Presentation 
i8.ibr-.br g Searching 
i8.ibr.Js> g Comparing Products 
i8.ibr.io g Sorting Products 
iS.ibr.io.i g Grid/List View 
i8.ibr.io.cj, g Recently Viewed 

iCT ’'spfflrr g^1«uh »il(.<pi5(.U 7 r 

i<t.i 8^1«UlPlS.^ ? 
i<t a o Rww ^l»uiRit 

iff.'O o Cl*faTf% 
i<t.8 % w>*i ? 

i <t.<t o 1%f^ 'stht.'o ? 

i <t& % ? 

IGA % C^fttT ? 

i<t.br gipHh 

i'b.i i Qjf^ (Forex trading) ? 

i’JsA o Forex Market W ? 

i'js.'o § fa'olw <hk.^ ^?r 

ib.8 g Forex Trading 

ib.<t % Forex Trading 'StHi 

i’Js.’J} g Forex Trading 1% strata 

WsA % Q$s (Trade Open) 'Q o^tw (Trad e Close) ? 
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”C*K.^§ 3,*V<1(.<H> <ufi\S ^-^5jf3T ^it* <Ul<1 > lf <> lf5&ei«ll <P<ll *T?T Tffft 

SWC^R C'STC^ «R3|<1(.<H> i£|^ J-|"H(.<P I 

^.'Cl-suAi* T5 TvC.* i f‘(.‘ i T ‘ttIT ^|<M sfR^s I ^.'Cl-suAi* 

'GTlf^S' Pu.'^^l ^<p <pFHv5'5r^' ^' 5 T S T <X| <pTl 5 C s f5‘'Q'^T^ 5 ' PuPP , CTT^'StlR 5 ' 
^ i3<P'3T*S <U<1 ^J-si<M 51 ' 3 TTC < ?T ’^tl ^^IT^tT-T SpiRT 

-'P'SU.vs "'TR^' I ^.'G|'?K.*S^'i5r 'aihw RxKTT'% ^It^t ->1 <!(.&(.*) '^'5' <pPHv3T>r^' 

c.<h> l c\s ^NIc.t?i <pI*Hv5T>i-sif5 ^r%n<5*s\s ^'Q= ^c?r '»nRrf% RPji *i'su.*s<i 
^fw Rcii str^* i ^tfwr <i°i(.\s cmt^t <mc.\» ^?r ct, 

^.'i>l<5(.*st» ^c,w5 <pFpv5T>r^' R'»-g RRN 5 ' ,i «^3 *l^iR> i ■ i> i-si-~ v ra' mRi®*! j-i*-~i<p 

T[^ '=K.*S<P'S'C=Tt <pf*P'ST>|<5 (.<pRjr<P P<lRfS^?|.l 'C s #‘'Q'?Tl (.<P-S ->1*1 3,CI>? X*P'?K.'U> I 

'c s #'e'?rl(.<iR ' 3 Ttc«J' "“Rs ■*^® ’stsrtT '^fwt^' «J<stN ^PHvSRr^ «ft^, 

'^Midp ^TR^f ^^3= RPfj WRt'P' SRfRT <PC.<5 I X*P-SK.<U> 

R^TlRT "STl^c.^ 'sp= f C?1 j ^»l(.<i 137 ^ '3|(.*sj'?i ' 3 TTC®J‘ T^TfflR^Tffl' <Pfic.\s j r** s *i 

<PC<U.5. I >m|\s 51 ^T5T^ 'srT%JTST T^TS^T G^P'G, C,T>PP*I(.'1<1 3.^5 pc.^ Up 

TP 5 !*? ^•ac.'S'Sl c<p;yl^® ->1<1<1<^ ‘^l^r© t<R I ‘ !> lf5<K.\s TP 7Pf*T cuP PPT 

xdJpusuP prp ps^P >i<5hR ^rt 7p tprt <uP<i prp tptmrptm' p^t 

<P<1US, '^K.«Sj<5 PRI ^spT J 1<1<l<1p <P-SK.'®, ^(.«SJ-S1 7PRT '©PT <P*iea PPP 

^’Itfw ^i*'U j i^ pp ^c®ij pp Ri^ii <p<iea “strp i apr TRfwP pp p 
T 5f«fr < s, ^ c , 5 ;> fiTSf vsrTsrat c^rf^r ^(.c^, TkSitstrsr g<j*m 

■srftT^TwS' ^‘ J ff7^*f7^ra' ^•gi-skh'c '^mrfw^, ^r:^, 

twfR ^rr <pPH'5^ic.-si-?i ^irf^- ■^', f^, T^nfb^, ■*r^r &<=n ^ r*r 'Q ’sr^s^pt^; 
PRt^-su.^t<i ^TtsR^T '^ V5 ’r^t‘ 5 ’H' <PC'?i ^^TR^ I '^rR^ 5 ' WTsrat 'Gc.^<i j iR^ <k.°i , ?TfR' I 


§ ^NwU «fr?r w^t! 

^5TR^T ^ ^ J i-si<pf^' Advanced Research Project Agency 

<pc.<5 ctR ARPANET R^lc.<i '^Rft>P ■ 5 Tfrr i Sc^r'Ri R=t 

(R6-'GTrf¥ ■Rt?r 'srr ^R^iPI^-si <ij<ii>i<i<M 51 <ir wtr 

^.v5P|\»TprD-?l <u*q<j > |<i<p|5lc.T?l ^TRT 5 ^ ^ 3 TS v '5 t S= ^,c.\s ‘*nu$ I ’Tsnr 2 R^rS^' "^T 
•'T^i R®T Mc.<i<i<pc.t?i "SRIMT R^Rfferj ^?tT WT'Rt'T ■2fc=rT = T l ‘ !> 1-?i<i'®l ^TSR^T Rg. 
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<pf'HvST>rR ^rx 



rjrrbt r^cr i c=r 


rrr cRifeRiR^ ^r rTrrr' crMIcrH ^c.'ol'ci r^st Use.*! I rt i 

3 -s]<I'® 1 (.m> ' 3 TTC=T WfR'RfcRT?' t£)R WRT 'RRSHR T>rRmrr 

MdR^rR <pc.- 5 i*s i mirs, v^^TSTTr sfRR @ symbol RJRRtR RRT RR I 


^.^,8 'GrT'Rs 'QTTl^vS" 'Sg.rr -(SIR 

'GTff^' 'GRIDS' <3C^<1 i£)R>f& CfJTRtR VKMRJftR fafitoidR, RtR 'sr|' S: U^sr 3.'t>l'?K.*'U> 


Pu.*sHR RrI(.<T R(R <PC<5 I 'RlRGR 'vStR'S vsllf's vsHT'G ^Rf^R C^pSt W ! TI(.<U> 

RR ^RffR^# t3R RtRRR G<J*M : ^-TRR I 


CRTR* R*Sj i£| (.<1 GM> I vSlR'e vStR'S v5%'S WftfftRRR CR^T W@''G veHts v5%'<3 


ic5c?>i> ricr^ ^ r; wrr* wrtrrtpr rttr wr rrtr-'pr vsirg vsirg tsirg (www) 

(R* RQBfi RRtR I 3 (•'STS ^ ^TR «T^i fR=T S 

“Aims to allow links to be made to any information anywhere” 

iA.i 8 R s '»I (.<5 <FtW <F£R? 

^rtfR ^ttrir g rrIr grirs grt^r gtrr ^rs, ^•ci<iwi5 mir^ Irrr rt 1 3,'t>i<u.iT> rcrt 

RRSTRTf <P>r*-~i 'St? | c<l <1 TRSGRiR mUR G7RR RCRT 3R>N(.R(.l> Rs^ <p1*H'Sl>| (.<]<] >nR>f[5‘ 
RtfsR igc.*k.<i<i "rrj'strtt RfstR j if^c.<iRr ; ® mUrrir «rtr^ ^r?, wMtRT RfRtR 
rt fR°7R> R«g= RftR 1 f^XR 5 ^ xgIr<p rr 1 ^rrftrr gtrr rMttr rsr1%\® 

RkR I WtR 7R RR <pf*HSiS|R TT s ?tCR ? '*®Rr55tRT WRT RR '^'l(. l 'T<H.<l s RCR GCRR I 

RfRtRR'® GGiJ<K.3'5r'Q'CRT 3lS'srlc<i<i RlRjGil RR 1 Wf*pl*i<p G(.<K.<1 cG’Si'G, RTR, 

^MG^lRR, Allis'S, RjftiiGRR -Tt-TT ^•9C*i<l fsf%5[t RpijRi'® m[1<pIg< 1 W*ft RtR I G'lt’GRtfRv 



(i.i) : VChW RTtTRR*fR £| 17 pr 



IrRT^ - G 3g>Gm> 3RR I ^G-s G<P RpT <PG<1 WWW CR* 
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fwffw WT^R^® “£(Tl<p[D<pjf«T CR5‘'GTT[f^°” <I3.fi> ^TSsST^ ^R^ - 

f*U\® ‘ S> 1TC^ S T I 
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5 .vO f%? 



fe (i.3.) <4<T tS^ I$.<1 c f 

”It is impossible for ideal to compete in the market place if no forum 


for their presentation is provided or available.” 


— Thomas Mann (1875-1955) 
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rt^r 'r1<kr wr^rar rrt trr ^r c^c.^ 1% rrr - RTfR ? RtRtRRR wl^rat crtr 
rrt Rrc.'® rt RQm wri r1c.rl> rrrt RRsfi GiF®&k«s rt^; i crrtcr rtrrt ‘ c i' c tT 
cgf*T, RsfR wrsRr ‘ !> HjfiS '^rt R*fR ^r° ^R^fR c.r-scts 1*T 'g wfRRT crRI^r 
rtcr rtc^t R^’Rfr <pc<i RffR i ^-<p*Ti r s^r ^rr - ^r^t RRsiif rtr rtrrrt wirrt 

^l (.-a i '&• rrw , ©1®r r^r RT crtr wtRRf^ <kr ^.•t3<u.«sT> ^r rtrT^rt wtR> lipR* ^r 
rtrrtr <pc.-?i w s it'® RTfR i ^r^ftR ^R^fS - <pf*Hv5l5r^' 'Q r'Ci-sk.rT* rr^rrrr" rIr rt^r* 
\®TRS=T 'SrtRRT ^ RR CRRT CR5TR rRw Within a second <4R RCRT CRTR CR^RTT® 
RTfR cr crir" sTfc^ - <kr i ^-<p4ir ixir 'stt s =jtc s t ,! T c tT crrt crrtr 

rr, ^sr 5 ^ (.=ts(.ts, 'rrt wfRtR - •sn?rf*T, crcr '©r 5 ' <pcr rr rrcrr jI’Hostr'Ir ^r rrw 
wtrrt rrost^. <pc<i (.<p®k.\» RtfR i wfw wirttrr ^r^t RRj^tR" r^ 'rn^t <uii R*fR 
rrt R^ii ^r cr^cr 1 ^-<p*Ti r cr^ j i*4*u>r wirtcrrcr ^fiBc« Rc&^. 1 
R5RTR RR'® ^IWs RR fof©u>|=i Gtf^TThr RT RC^TR > 20 ^(.<P<i £|fc>fi5 , RX*f]'ih(.'i-si WRI RRT 
rr'r <p<k.\® ^rs, sfR crrt gtrir r^rir (.-•ir-ciii ws rr rtcr 1 

wrcRl - rrcr crcr rr cr r(. 5 i<r5R<p r^rir ^r rtrrr 'rirtcrr <u<irI1*i<p rtr 
RRTCR t, RRT Ri£M( ^fRT, < rI'S» 5 T® ^r\ RRS^SRT CRRT C'SftRRTR R>RT R^<! RG^IGR I 


^cr<p cRr°RtfR?; rtw R(.^<n5R<p r^rir irr rtrtcr «rrt?r RjT°tR° ^<r° f%1%°, ^®ri 

^R»\® R\®-gcf, '55 f u <i)<i^rRRf<r (^1%?, RT:^fRRS' ’Rl C.<pfoR R^il <£)RX CR^RRRR Sf)\® 

CRRt GfgRRR ^5RT WtSTtR RCR RR^ I 

RfgG RRlR 'gfRRffR ^gRR^hT '^T^fR '^fR^ WT^fRR 5? TR^' '^['Q 

1R£Rj£RR RtRRfRRt RRRRR J 1R'St RR I R§R 2fR;R ^tv^Re WfW WCRR CRt^RtfR 

^®RRR RTRRlR GRRRSRR R(.R<t:i5f«i<P RRtRW RfR^^ReRR RIRRRRR (^iT R^R RR^, 
RRRR (5fta*fRt«T RIRRT R^fic.R R(.r 5R < P Rwfw® RRsfS - RRT^ I 

RTRIRR® ^CRRgpR RRlRCR £tRf^tR CRt*R^TR frfSRR Rt RRRf^R RtRCRRtR 

■iSRI ^Ri^ CRfStR [r(. > I (.<1 RRT RRT R£R RRR I ^ RtRTCRR Rf»s| CRRtRlft RRRT ^f%, 
R^R R^R RJRRt ^R° RF»f) ?Ti^RR f®fRT® RRtRRt RCR RRR I RCRR^Rr RRRR ^R^ 
R^JR R^R £fRf^R fTf^RR Rt RR RRR RRRl^R ^ RlWR RRR ^R° ^R RtRRR^ Sl»i|[R 
RoRg- RRtR fRT^RTR RRpSr^ RlRRt RTRRtfRR fRRf*R® RRCR RtfR I RRSRRR 

■fRPSf ^_-^5j-fR <^R SfRtR gRl^ Sf1%ig1%^fR RfSrpR IrCRTR RRT RCWS I <£|fi>(.\® RJR^R ^(.W5 
RR Sf|'® ^R?, 'CvK^R'RCTC^R RtRsf)' I 
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r \ 

Buyer and Seller Roles In Commerce 




V / 


fer (i.'S) : 7P\*\ f^R^sr 


i.'O.i 8 Wf^rr '©^ 3 ‘ 

cr^cr Rpc.<i rt?; f%g; rrtt ^tri, RRs?i cw tsftR 5 ' •RT'eRt ^rfrr cr 'Q'CR^tR 'SRf^ 

iRR R 5 !^ ^*lfi>fi5S'5 icfcRO 'RlG°'1<l R(.<P £fRR '*®RT Rg'S?G i 'T< 1 RCRT WtRtR 

SfRlR '©R 5 ' R>tR I R^g - ^=T QtfiS’S. i3R <PGRR>R RR ic5e5>0 RlCR-Sl R(.<P I WtR Sf«?rsr 
RRtR Rt®J <PW1 ie5>c5>8 '3TTC®T (7Sf?p CRkerR RtER ‘3<P'S?'3 Wlc^lR^fR RTRRTfft I ^olR SJRR 
'scrr ^ri^NtR rtr %rt Cadabra.com crR ^rfw Amazon.com Rtw Rr rrrkr 
rRRIR =rr« <pg<h.^ ^r?, rrrtcr wtw Rt?hr r^g oc-sj 'SrRfsfR ^-rsrRt rR 1> i Rr 
c^®T? Amazon rsrt sirr '5R=Tf^R ^-rsriR cR 5 T CT5 ftR', crR R>rt £Nr RrN'ST RRftr 
transactions r^tr i rw ^rg^® R> Amazon "spr® rRRF® =rt® <pg<ig^ 
^spprf^R *3 <p(. j 'TjR Rptcr, R^r ^rrw ctg^tRt ^RtR cr^r* r^ cr^rtr rmhiRt RR>rj 
RSRt<p fyfR’ Rfsfw, 3.GngR<p ■ c T c tT RRift, Rife's crrr rr; RtRt rr^r ■ 5 T c tT rrt r>cr 

sTKp 5 ' i ih>c58 rkpt Amazon rrr «kr Rt®j rprs spir < 13 < 5 RIR 1 <P =rt« igR RR 
crtr ^000 Rfpr 'Rc®t w^rfsjrr R3SRT rt^ 3'3 i «r crtptr RtR>? RwtR R*i*i rjrt rr^t®! 
®rftR Rf 1 ^TRIR c®T ^fTRRtrRR r|*ig-i^ i 

^.8 § ^-<PR|->1 Rl'STGRR ^RGRR; RpS - 


26 




rwrrt ^trrRr -strtrrt RR?i ItR 5 ! Rsrrrt r^t ■?^?r strr> i wfwrs,^ '^mpI^r 
R'stm^i Rr Rr 'sn^-g rr?^ wrRrt '^^?r ' 5 <sk.^, i ^r rtrit <p(Ri<pf 5 wrIstr Rwrrt R^r 


■5^=TT: 


> 

> 

> 

> 


^rrRfrrPT Rstrpt 

RWRRT SftRPT 


"RlPR RstRPT 


> ®TtR° RstRPT 

> (RR'RT£RtRffR» R'STGRR 

> <Pp4SRfD R'STMR 


$.(t S C.<P«S ? 


R-rRRT ^"spr ^R^R t^rf^TTT RTR 'STt%07rsr ^.(.«i<r5R<p|Ri <pR'SR(.<P' , c RT ^Rs RRRT=T 
^r<prc.r < RT 2RRTfR° u 5 <pc.‘sIp 1 ^st RJR^t?T <pc.r ^<pr5 <ij<i jiIr j i*- r> J ti f j| 1 «'K.'st<p'*RT 
PurPr RsR R>RT RTR, <£l<pfiS £|R>^lc.*s-si ^RRT 'ST'RR ^R^R £jR>&RT RT -q j I Ps=-si 

^RRRr RjR'RlRl^ -*1 '■- ,v i(.<lR ^5^ I 

(.<P«S t-^RRT? "SRRT <PfJR UW 'S=T s RRT RT RHrRs i£|=TtRRR wTRR ^R^R 

cusH »r*r t r i ( .'® ^rt sirtrR wtrrrr 5 ' ^r^R ^»r^tt wtrrt rcr, ^rRt 

C^t|v>s|v5(.*S<1 RjRRt <PRG\s RCR, <psf<p\»r <PRb|<Tl RcRlTR Prcvs ^C< 1 , RR>?J 
RTRlRRRRFfR, GjR>&l(.«SR RR^ CRFR RTRTRRT (RT'SRtR ^3RTT jfR <P<K'® RCR 

iR^RSRG 'aic.RR 4 ^c.«s<p RRW 'SRd; RT '5TTRRRRR <PR(.'® RCR RvF Rw ^RRRT 

rc=tT ^rt^RtrR 1 ^ttrrrrf ^rr ^r>R srfR&TR CRGRtR ■'Srtt <pc.^<p c<n>lfP Rrrr 

7 <P-S1C.'® R£R WR ^*1*^ ^R>R Gjpb&TR WTRR RRR CRRP® RfCRR' CRRR 


RRF FtwR 1 ^spiWR? RT <^RR 1 WR R^I'srfiS ■r'&r RRT RRR WrR<p 

S^r ^srrfst wiP^r ^-rsrtr ^r rtrtcr 1 ^rr wirR rR ^-rRtr 
wtf?ftR 5 *RT g^sIr <pgr«s trRRrt ^r^R g& 5 r '*M‘ i3 R rTr^sTr ■RRppg: <prg\s 

frt crst r^osR. <p<u.\» rrrrr- 1 Ir^Icr <prgr^ wirrt (prst ■ i T^^r ' 5 r s ut?r 

'©c.pic.'® cr^tr^t 1 '^rft: c?r^ 5 ' wT‘ !> ht^' "rR - ^ str^s- ^rf^s - 

"srrsijRsr wT‘ ! tR' T 5R' ! i i Tr^' ,!> r c ti •'ti-sk.^p RR^ 'q <p-sic.'® 

^r^r- 1 <-£)"^tc-t ^rr^rRr ■Rr*^ ■ s> tr^ s t ^c.®ir ^RRR (pt c^rt sric.'a^ 
^j^^l-si<pl51 'srr^HRa' c^R^ ■ s T c ti R^^j <p-?ic.'® ■'tl-sic.^, 1 


7RT ^5 RStR C^RT RPR WT?RtT?r <uq>ir ejR^RT (Rt'QTTT^’ ' 5rr*lRRT '5|R !> tR <P-S1C.'® ‘ !> n-sic.'®«s 
•rr 1 *®^[ (Rr wr^iR 'srRiRRr ^?r R^?r <p^u.\» < ti<u.<i*s ^®t Rf rt, wT'RR fRc=t 

i£)RsR '3|<p*RT '^vS'st 'G <p<u.\s ■'TTRRRR I (RT^TRRT RR»?J SfR^RT ^T ^®1c<q<l ‘'RTT 

RRa 'sr*sj 'gc.p ^<u.<i ^=tt R^?r Rc<i ■'’Rru^' :j tr^, ■rt^T 

^ ■ s T c tT R^cvs fRr^ R®' <p <u.<i -sml^srrsr srRw Rc<i o t ■'IriR c^Rt^ 

WRT wSt I 


‘RRtRr ppTfR w^rrr ^rrrt c^rr^Ti c<i r^T <p<u.<i ‘ j rttR w^rrc^ 

<P^C<1 I ^^TRRf vScgl^rr (RT ‘ S 1RI WltlW^I WRT WT‘ ! RTrR' v R<p < RT RRW <p ^(.<1 RT 
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PTPP CP PJp 7 * s= 1«sjTl 5 pfig> <p-sk.'® Tpc^,, CPPP CP<p ig<pfD 

< tic. j i’c.'C'st ptpP t<p(.T> pippp i ^ipt p^t? - gp P^p 'S'-tP-sP ppt ^-cp i ptpP 

^ P^p (www.ebay.com) CPP*' gp^'pTP'Q -ppp i ^PPPIPP CP 

CPP JjIk.'st-'pPT 'G(.gg j iRT> jirost?. PtPT^a Pgcpi ^srt‘ ss t s TTC^ ? CP 

PP^rP <pgc.'® PP P P?P ' 3 TT^S' ’5T1 c<pTo?. I Pp PTPp PTPPP P^S' <£P P(.<pfi5^, 
P PCP P7P <P-sic.'® P7PP PPP PTPP PP PkPP PPPPPP I ^IP^p pPPtP 

pp? pp c<i c.\» ptp pippp ^iP<^p spp ^5 pt, ‘tsi<pp *©*£ ptppp pfsp (Pit 
CPP I 

i.'b 8 pGPcptJ «qj«qp| 

PtPP PPIPP© CPP Pf% CP Pi (.*1 (.P <i PPk^R PtPPk® 'Sfpp <£PS, CPPPtP 

PPP ’srcscfl <u<]Jilfii<p CPtPkPTP PT PTC^ I WP vG|gc*lu5 PwCPP pT WSTK ^P 
^PPp i£f^ PPP ■^1(.'ST^ WPT PzfP PRP <U<Mlf(l<P CPtPTCPtCPP '^RI Zp PJtCPP' 

fp.JU<l PPtP PP?P ®tpf TPlPlP CP (.<!(. 5 I PPPtP PPP^ , P®F3' 5f^o, P^pcpipt, "WT 

^gp° ppttpp <u<^\® p.c^, i wtw psi^c^cS*! ptppt P^P eftrr boo PPpp ^p cpP 
®W C'sl'sPc'rg PPP fc?R^ i (.<KP£ ?-Cl<i(.^ <gp PTPRP ptppt <p<u.^, R(.^<n5P<p p^ptp 
cpskPtP pptp ptppt pR^H-ir pptp wpi ^R^rtp <g hcpc.^ ptpfi> stpip ^Prrt i 

~5l<ifD gtppT pT: > i?il > iP Plc<pf5°( Direct selleing), fe?T >gPv pIpgppT, ^RpfpT 

PXfvTPv >gPv IpfpX, ^5V|J ^?W« P'®<5 c f <£TPS, pTT ^T’RII G?fi5S. >gPv P^CPfCPlT g^T | 

i . S o ^-'‘Ppl'P f<Pj^ 

igp ptprp ptppt ^k.*s<p pp*rr i sr^rsr zr pf^rr cPsr «,c,«ir 
■UT^t ^t^tt T 5k&k 5 r*f i r ^?rr '^rr?r i wr^'G zr pP 5 ^ > ®'g=tt wk^ ^®t Pc^ 


*.b- § 1%\32l|]<p<p|=i -^(fpsf|- 

^-^rsrp _ ^ ^RP®1T ^ps^T ^TT P^^- ZT C^t- T GTk^ ZT C^t- T ^-Gl-sIG^ 
<ii<i^l-si<p|ll 3tPsf <p-sic.'® ,s fk^‘, ^®T^t ‘ ! T^ : f 'ST^prSt ‘ !> PI Pig^fT 

<pgc\s Pk^- I Wit ppmp 'ST'SJ (PtP PP2 ^“TPt gPkk kP CPlP 

P*?P^ wT' ! 1 7 tp pppt pPpppt ^pp wMf kkp i 

^.s> § ^ip-pitw 

\5rp ig<p|^ \5Rp®^r ppsk pg=tt '5it‘ ! i i Tp ^-<pgp Pps - ^p pr 5 ^^ WTPPP 
^bPrPc^p ppp 'spptft Tpsp ppr pP Pk&^i <pgc.'® p < nw^ pttp ptptp 
pprp ‘PtiP pp p ptp 5 ' \sp(.°i pp cptppt pppt P wPP cpp^ PtiP p?i£p 
PPP PpPrP^PPTP 5 ' PPPPp <pgc.\s PP7PP ^177® ppp ptptp ppPtp PTPPP 

fiffp Jive'S pppp i pTPTP Ppprp 'stHcvs'G pptp p tp ptptp pptp PPiP (aP 
p ptpP cpp tptp 5 ' ppP p^^p ppg - \»kp pPtpp i 
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g ^8 R*o| '5t^[ 

‘'^fRtftR c<jc<r»r=T Rios -si RfsntRRT c.<ic.<n>r s T '51TRR1R ' 3 TT^S' RsRfu r-sio® R1R7R i 
FR^T RkR'G RC® RkR RT <K^trsi iRRS RCR RkR 3.8 RR>T 'O'Jstf- R-r. WTRRtR ' 3 Tf^?5' 

j ic> <r i rirc.^ i ^srT'^t^Tt^' R'stc*s j i rrrq rrt riro^ rt rtr RkR rtrt <1^ wtrrtr 
^rrIr ft®i rirc<i i 

s.ss § r|g<pTiJ^ R^rtrr 

tr crtr ^R^k-s-si strtr ^1-sk.o-si RT® rcrT ri cr R v iRRRkR RkRfiSs, ^r crsso*^. 
j 'i<K&(.ij cR^t rrf rcr rrr i R>® '5 r=tt^ s t rtrrtr c*ro£] wTRfR sttr Rrt *i<k& 3. 
^R|<i(.«sT> WTRRfR Rf^S - i3R Rl orTu° RT fifFTR r*o® RfRRR i RIorTu ^ 'stHo® 
<jrRR R~Rtfw ”^-RkRfiS°” <13.03 RS.5JR r<u.® Rk<i-i i 


o C S T 5 1T^‘ <PR|?| 

JI^MR CRtR RRT RRl 51 R-su.® FRGR RfR iRRTR RiR JI^PpgR RRkST RkR RNT RRR 

i£Mc<l<l 'st*Sj '»ll«'lfRl'»k < t <pj^c>|51 Rc^R'S CReRT RkR I Rp® ^-RRlR ^ 

J 1 < lR 5 g.3. 3.0=1 RuiRlR 2)0=1 RiS, Pi 0=13*1 R^GRtR WTRRTR ■=1*1*1 ^R° Rrf <3fi>3. (Rcd 

RkR I 

iR^kSpS WTRG CR RRRkSGRr ^STR | 

cr^grI 3.grt§ 

> wtrR' wirrir *jg®t <K.\sf *[f*f ■'Trt wirrir rt^s - ^ ®oR5' r<u.® 

RtRGRR I ‘ ! T e tT WlRRlR Rk^ RT^R 5- RT RT RRfR CRTR RkRtT Rl^ I 

^ ^-R*fPl R'su.l-'l ft> ^RTlRT RTRRTR C&c-f-l 'SIOSR RkfSt I 

> pkr PfR c.<J®k<l RkRi?- ^ 0=1 lo® CRTR RRNR RI®C 3 RtcS - RH<lu3*l 

RR^fR CR»TCR Rl®(.3, ^177® ROS] REJR <3RR 3.03|-si(.«fi3 CRCR RRT kRRR 2(1% 
CRpT WlsR CRRk^ I ■=2®<ir° ^i^T ^5RRR R5 RRRk ^R?, ^glRRT ^-RRTR 

R'ST(.*S j 1 t£lR WRI I 

i.io ? Key Drivers 

^T^»tR ^-RRTR ^IR tfR^ fRRR Rlkk CR7?*f RR RRRR 

^Rf^r® CR' CRtRltR I R®1'® RR»fj CR7?*fR RJRRT RRr^R) CRfRftR CWUR RfRRt 
•SfRlR R7R RkR I CRRR: ^-RkfR RTRRtR R<P C^kR USA '^SkRR 7R% 

Europe C*kR I key drivers RR>rl C'kRR RJtRRtR RRf^f® ®7R CR WTRRtR 
RkkR R7R I Rc.^ fRg ^Rr^R ^=T RRt RC=Tt: 


S.S8 

Rrr rtr ^rR cik*fR cuRirRi^Rc.r^R infrastructure ^R ^RR cr 5T k§R 

(.u<P(.*sl°lRr<l CRUR Rasy'S RTRRtfRR ^^fRRTfR RRtR RR7R I 
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-> 5 i<p&r r rrr r® - ®?i® ~?r cr rrr rrt ^-rrIr Rwrr ^rsR ®rrf*fRR 
^wr %rr rrt Irr 1 rrrr ^ R'Srw^r cGrrmRt Irsr R'Strr 1 
RRR USA i3R u5<PC*sk°llI^T ■■'-i<kc>R ®tRT ®TR^fR <R 0 1^. <-£J"^ITC-T 

®tRT drc® RfR I 

8 ^RiHSrrM rrIsr 

r rrr rrr ■'sri '©r^^jr Rw 1 rIr ®iTRtRR R*f R^tr R^fR ®rc=t 

®TPrR RR RR, R<KC>R '®<j»^ ) -!jcf rtMR RR RhstR I RRRR RRRRR <p®15^ 

^RrTR srh rrc® rtrr ^-rrRt ^RX ^rrrrrr Rr^rrtRt RT^TRtRR iiJR 
RRR ^®R R‘ ! R R®<1 R*RR IrWRR ^R R^R I RRR RgR^ ®TfR RtS=TtR*f 
Rif sr ^-rrRt crtrR c^R'str ®'ii i 'o= rrr Rrtr rrRrsrr I R®<k° RfRR 
RftRT ^RR^ ®TR=TftR IrwRR ssrs’ <p<i(.® “RtRRR I Rr Rr ®TfRT ®kRR R^t 

^[RriR rrrrr Rr rR rtrrtr strtr rR i 

8 CRRtTRr <pj|s^ 

^-RRpf ^IR R® ®(j|vis'»Hvis CRR=T RWCRR ^R RRT RRRRR "IRRRRRR 

u 5 <PC.«sl®lRr f*fRR i£)R^ C^Rs. RR ^iR rR RRt CRT® RTR ®RRT c»xt=® r ^R° 
Rc^®r R»r^ ri^rir rr rrr cSRRRptfw rtrrr rrr rrt Rr i r^rtr 

®M=iR*S RwCRR ^R 'SPTTrR RTfR* ®kR R^R RTTRIM f*tRRR R<p?I Rt^ I 

i.iS. 8 R,(. < pHIr < P RAIS'S 

^RsR CWlR R^fRR- RR^R ^RR ^-RSRfR RIRRR ®RrJ® ®rcR<Rr RsR RR I 
R^f®<l^ RR^T R® ®tR RR ^ RIRRt ®® R^StR^ RR | -RRR- RfRfwR 

®r«f^U® ^^r RfsRT^t Rrr ®r=tt^r Rwrr ^r 2prR Irrr rrt rrrr r^T 1 
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f&ir (i.8): 


i.^V § ^*o|<lC^ R'Stc«i J 1 Pl>G: 

?.'o|<K.'S^ ’srt%i7CT sq<K.i<i ^jmr WTsrat 9 lf5&l«'Mt <pg<ig^» •'Tt^C^T 1%^ "STTOsT 

wn^rr^rr Pcjb) ’5 ^=tT: 

'oIb^iM (,>0 1 <1^*0 g '5 5 r® 5 t c tr f^rr ^rtf^T tirirr w i 

C^rsr^T: Sells goods, services on-line 

C^!<p|^ § <^‘^ITC=T ^=T® R«i<P<J(.i|' c t 7 T R(«uT>v!a ^C?T «TT^ I 

C^rsr^T: Provide info on products, pricing, etc. 

J3HG'St < P*pT c^!<p|<l § tSf^irc^T ■?rm §hC'ST<P < f 7 T ' 3 Tfi^ 3 T C£Tt'»f^5‘ I 

C^rspT: Buyers view rates, terms from various sources 

^5R®Tl^«T *i!(.<PUGsH 8 Concentrates information from several 
providers 

<PG*u*u 752 |!'®!^v!s|^ g Creates revenue through providing client for a 
fee, and advertising 

v a|*t < nR*t 732fl'»t^5T^‘ g Provides service, support for hardware, 

software products 

'»lgVll®1 <pi^v5f«tfu g Chat room, on-line meeting place 

C*Tf5t«T § Initial point of entry to Web, specialized content, services 
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'8| < P - t=T 8 Products, prices, change in response to demand. Used in 
online marketplaces 



fsSF 


8 EDI 

Electronic Data Interchange (EDI) ^rt f^W^^PT 

vis^c.ai'G «fW | EDI ^TT*tt^ c t's 

srf^.t'o's <piii'5R(.<p*H t^r^s'^N 5 ' lira - 'srtstRpr 5i^(.'sr<p‘ c f 7 t ^*c?r «rtr^ R^ig^ 

^ffltrrfwrsr 'srcsjj i 

i.^o 8 EDI ^ 'STfaTCSf ^cul jahG'st<p*PT 

edi ^n<i^iw<i c^r^rt^r f%fw ^nw 'srt^tsr ^rsH^r -?rf?r i ^ 

R'sr(.*i j u‘P 'a<u3l(.a< - Pr <p-a(.\® ' 3 rr?Hr «Tfr^ ■*pg«t RereiJi i 


iAi s ^©t?n?# 

*t=i'® Internet ^<t ' 3 Tt^fw EDI transactions t'sft ^rr i '*pg 5 t 

J 1RG'S?^ i£RX Jf*® ^■sieo® '^T -rnTT I 1*1 U><1 ?.(.*! 'su> r ^»l 0 l'»lc<5 C^WT^ | 
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luuht oj • tieciromc oaia imercnange (tut) 

:DI uses private communications networks called value-added networks (VANs) to transmit standardized 
ansaction data between business partners and suppliers. 



ftar (i.'b) : EDI Transactions 


8 'ojlfavS C 5 ^«T 

WTWT ^*ft<FR® «ttf% CT <u<Mt <13<JJ1IR1<P *T^T XC®TT '®'far 3 ‘ 

R'stC'iJl Rj'stR.'J ®TtC^, t£ffW|<pj-M, ’5Tl(.<pi3,(.MsRl'®lR RlCJ-Cii <£]^X TjSJtwt^' <-£3^' 

■Rr^sT sTR/T* I i£)^ W 'ai3i<pfiSf'»fiS ’fST^Tta' ' 3 Ttt 5 T 'C2ttWt%'/3Ttf^ 3 T (£T?T ^6“ i£R?, WRJ 
<PC-S1 <p|Ji5i||<l(.T51 <p|c?. <P<3t ^.Gil stTlc<P I '»3l°l C5^“T ^“I'a <P'®'55G 0 lt lil^fiSRsfiS 

■^T Rj'stRi Wf **1TC^ < 33 I<IJ 1 IR<P “Tic's*! W'tT Wt^ - Rs'srlX'l <J3<3Rr^' <pc<iX 
■csttwt^/srtf^T ^ wf=j ^x^© 5 ' ^ sfNRr^ R^ii^T^rT <u<r^ra‘ <pc<i? 

^Ff^*Tt®T 'C<2ttv5l%'/3Tff^ 3 T i£r?r <pJi3 R'XR'T 'X^T «TR^ I RtRji 

^rnsr csfftstil' ^ ' 5 ®tt R^Rg< 3 <i c-Jt-og '®t 'XC 5 Tt ; 

> infrastructure ^rrir^w wtw ' 5 rt s TR^r 1 

> c<pi*Mtf^- ccii^*!^ n 3 icier "wt^ 'srr s TR^r i 

> RR >3 ^-sici-si stc^*! - ' 5 TT s TTTr s r i 

> i^>i I'gi u^cimRt < 33 < 3 ^ 1 ^ ^^Tsr 'srr s TR^r i 
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8 (.^J« 

WtW CE«T <pft''lEbt^' '3|(.*i«p ^E (.<i(.«H'5 'q'sft <p<j(.\® •'Tt^C^ 'G73T3' ^ '5Tf s tR^r l ®*prl3r 

^RTsfftfar^ wftitpr 1%?r i wtw Pi^c^r f^rc^sr c^'Q#^' 

>i<p'i5'S'?iTt^' ftfe <p-fK.^ 'S73R' ^ 'srPtiw ^rt^ ■*k«t «tt« c.<i*m ■ftft* c^ft 

TSSTTEtW ^ Birr'S ^r rgc*^ i wtw United Parcel Service (UPS) Federal 
Express 3,*vh(ft3 3rtf%° ‘ ! trl(.<m <a<Mlft<p •'fftftr bc^c.^, i 
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srsf § 


wf^[ u>^.*i 3 i* jv fc < p R'osiR'© l^r i 
^-^rfTT ^ tf^PT f& (HC'Sr-st w ^far ^rt l 
o. r s i#i®T 1 %? ^far i 

8. ^,'Gl<u.«iu <u<^r R 1 '®|C<1 c<IG'© c^?t 

' 5 rr s cR75T %‘ s T^T ,s i* : r i 

£. C<M ^Tp5f ^-^STPT [^(,< 1 * £ir^»R 'QT^TT <J)<r>G^? 

'b. ^t°®ti wc-^ c^f^r^'RrS' ^-<piji>T ^t^N'iiic«S'?i ’^t*ti j i^ 5 . 1 ®r*r i 

3 . ^t^Fnw'T *4 <r wIg^R<m?t ^-<Fsrf^f <^<t -sr:**! ^rr 5 ^! 

t^r i 
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<\ i£|^ i£|^ Tfsp; 


“Peace, Commerce and honest friendship with all nations - 
entangling alliances with none.” Tomas Jefferson (1743-1826) 

^-^TPT <-£1^' <Rfat '^T > l^ , 'ST R>\g ^!«<ll*M ^s?It?r R^ut 'arfusi | 

i£|^t ^ *T?T ' 3 Tf^^‘ ^lRc<i 

■^T | ^-<trsrPT f^snTPT ^tf^Ft^RT ^^1^ ^RtT £|R>&H(.<p 2NW 

4<t R(.<P «T^T I TPt^ R<ii| ©T^Tl ^(.=l|: 

i. -**&■ (Cost) 

(Value) 

vs. RRnSRfiS (Security) 

8 . Pi'olwfer?. ^^rRprfSx FPTC^r (Leveraging existing systems) 

(t. I <i c^iHMK? (Interoperability) 

§ <M> (Cost) 

Sjl'ofu ^Jt^TTsT 'ST1J3. *(W ^MC-S<n> ©?F^r'f RR?r 

■^iRoMlt '^T^' '^r-TT ©^^RT R<l*l ’^Tl 'i'g'i d><PG'il 5 iI's?<j ^(.<-1 ^RIT OT>T 

G<Pl*MtR?r £f*ft*T <U<IJ1IR<P fiRPPT RC^s ^TR^ - I 'oiijHj R'STGIJI ai'fflR ^-^STPT 
R'SRTPT ©PR £TNR<p *T*ftE?T ©R^^JR SlGill'sri RRR> CRSRT: 

^RsRRfR, Jl<p3'GTrfa', R?T*P <RRv QtR° <i|?r C 9 ! 5W | ^t^pst i£| s 1<K.'1'S1 <U<J>||R|<P 

R>R©tR ©PR RRsf) *i<k.i<j jiRiS*RP(R' 3 £R3Tf©PT «TR^ 1 


^.^8 '»3lPi'5 (Value) 

R'su.-m irr ji"^1(.<p ^5R*i3^ *rpt *rfR<R «n<pt'® rcr ©rtR 

RRPT ' 3 Tt^& Rf®J Rt T ®l£l l^lR 1% ©TPRIR tPT^t Rcil WRRT^ ^1<3G'® RCR I 

R©PRR 'ai^e'STsfiJ'o 1% R£R TP#T ©TR^T ' 3 TiRrcii Re's R£R I R'stci j i i£)R RR>r) ^(.'srslu'o 
iRR R 5 ]? ©R^^R R<Jil ^5[RRy^ CRR RRR> (.JlRc<P «V*PJ RfR^ R£R, R*)il ©t=Tt: RpS' 
c.'src-i c<3 * c f s T, R©RRR SRPPT ©RRjRPTRR i£)RS. <pj-i> Rvbl^RR I RrRjRTR 5 ' ^®tR RTR^R R(.*l 
rrgtRr ©pr ^tjR^ wsra ■u^^l<p<j<i <p<jc.\® ^fR ^r«Rt5; sr^rsrt 
c*rt <jT=ilc'iL?rtTr 1 


^.vs 8 PiR»v39fD (Security) 

^*ui<iciu wtw wrsTi c«t<i c<p> ^i^iiisiRc^i sr^i Rciic^. •nHtntRr Rciic?. 

v »iC'i<p '^'lc'ST<i '3jR s ttR' ^®fl; c<pl w flRc<p ^®RRt?' ' 3 T I35> f 1 i ^wlTr ^rf^ ai(.ilc<ilf5t 
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rc x ® R£R CRtR Rt RIirRRjIR (Unethical) Rlc'sr*! R-spc.qi i RR^fi* Pie-aS*! RR 

PiR»SQf5 rtrIr rsrrg rr Re's ^Tl<q c<i-s Rt rt>T RTRRtcR rcrr '^[fRRrfR aRR rrr 
RR c^ i RTRRtCR RR*fT^ RTRRR Rl^aiRt^ RR PiR»'Q'f?ilT> 2RtR rrg^® 

R£R (RR CRtR R^lc^R RT>T misuse Rt RR I RT>T RRRh isr[D<r|\®i| ^rfW 
wirrir 5 ' rt>t <p<u.\® rcr ?s>gRtR RR*$RtRRR ^I'sfS-g wri rr? wirrtr rjrrtr rrtwcr 1 

^.8 § gr^Ig^Rt?, Pic-n^ (Leveraging Existing Systems) 

WWW (.<p|*Htf 7 T iRRRCRRR (.u<p(.^|(.<^i|Bt cr WRR <u<m|Ri<p 2j(.iil'sr(.«i non-Internet 
RRg^gR RIRRlR ^Cfl RtCR I CW: Rk<pfiS? RRSf, ;H(.«*f5l<i, fiapuf<jS*fR RR? 
RRs^RlR Rtf^R RR RR3? 3.®^ | ^-uI^kAu ^stTstTC^t^' ^STRTftRCRlt^ Rica'S rg^IR f'iG 5 'l'G 
RR RtSf^; WtRRT RRtCR RRR RtfR 7 tt I RT>T R Ipf RRS? ®T f^P-S RT I ^-R^RlR f^tW RR 
RR RRs? RRlR '^RT R ^*uI<igWu RlMR - RRRft> Rt, WtRRT WtRtRR R-^lf'STRfij? 
(Existing) R'stm^ ■'iRiPi'Q rRTCR £[RTR <p<k.\® RtRRT l 

U? v6lRG‘ s TRlRPifi5 (Interoperability) 

wirrt ^.•ui^c'HlRRifu rrc® rrt RtfR r rrr rr^It* fRCR?R crcr rt ®G®rfRR 

R'ST(.1 j 'I RR ys^c*l'U CRtR RRCRR RTHRtR 2JCRR W ®RR rR RRRR RJRRTR 

CRCR RT ^rtTT, Rl'stc<P R>£R RR? Rl'stc<P ^f^RtfsTRatCR CRg'st*u R>CR | WtRRtR 

G^l'MtfRR RTRRttRR 5 ' R'stl^uf ®[R*tr^ RR RsTRjRTRCRR RtRRffR £RR RRR RtCR RRRft? 
CRT RR I WtRRTR RR'RTfRR f%*R R'GRT RR® WtRRtR RERtR RR? RRTRl <H<MlRl<P 
RfRtRRR RRR Rf%^ft R"4 «p RRT I 

§ grI<pIr ^-<prTr ^Tij: legal and regulatory frameworks 

RRTCR RtR RRsTft 'QTR§R rRs?i RR^tfT RrW ^c«t RRH? “where the payement 
ends and the West begins” I Rtw ^Rrc 7 # - rr? ^-r>r1r RJRRTR RFCR R5 WtR® 
f^TtTR RRt Rcr^ legal and regulatory frameworks l RtW.‘com’ TRRRR^'CR 
RTRTR C^CR RfRRR RstRR RR RtTR RR SRRR RR@ CRRtTRRt <P<K.5, I RRRTR 
RI«f) "Irj RRS, rRiPi ^Nwi) rr Rrr rr rrrr RRr R^R RRT^ I R^ RF»f) 
%fRTRR 2TRR?; ^-^srRr RR RtCR w[Rr I CRRT: RR^RR RR° WRtCR^RRr I 

T^TRIlRr Awareness RR?, RR^RTC'tR TRTRR Iwts' R®JtR l 


■fsR rRr, <l^lu RtRRtTRR RtT^ RRR RtCR RRRRR RRR WRT RtRRT fRg 
TRf WRRR RtvRt RR? ^?CrR RRRtCR iRCRf^ I RRR, TRg - ^?CrR 
CR?5'C=Tr RT?RT 1 rRC=T RRR® RR^St 7 Tt'G RC^s RtCR I RR RRR RtRRT RTRRtTRR 
RRC<lf%Rt RtRRt rIr I 
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(.<!(.«>>% CftM«T R'sr(.«l J 'l ^ ^ "STtG^r 'Jsrf^c.il R*l*l I 

R*)<l'fSG=TT ^Tt: 


^.S.i 8 7^1 M M !$0&t*FT <*RT ^t^TT 

^-Wf3T "sric^ cfft^t®r I^stg^pt ^t>t '^s' 'sric<pi5c?r 3 T, ^rr ^t'prr ^rt i 
^ -sm^s- ^srfw wPrfG'T^ '^riwtG^ <pc.<k.^, ^c-h<p ji^st i ‘ p fw ^ c^% 
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<U< 5 «sJ?T ^?r i£l C® I ^ ' 3 o% 3 jlR><p io% W'SR ^ 

wrc^r i 'a^r >i 5 l^nr ot*it c^ c*r <b<\% ^-ghwiJ ^tft ^ ^ ^<r 

Rs>c<i<i 1 R*s ^-^sffrr R'src'i j i st^tr wtrRT < r® : ^ i ^rr^r 

B2B ■srlc^ <> tRRr sftrr iA.® RRi^m i '^tRg Rr <r> Rr ^RRft® ^-rrIr ^r <u<aR 
t ^ u 5^ ix.^c.^, i <i'®iii(.*i ^Rrr® B2C rrR rRR ®k.<i<p rr ®irr rirr <p(.<jca i 


8 ( 


i£)R ^ C® ^-RrRt CR% RJR^R RRTG ^RR ®TR i£)<p®<5<pt R'stG'IJI <-£)' 3 T ®TR 
<P* 1 G® RR7R RT ^RR 'RRlRwr^ ^-RRfR R'STG'lJl Rc*l £|R>g<i|R®T ^R 5 ' R£R CRR I ^R 
rrr ®rfw Rtrr cr cr^ rRcsi?. ji<p=i®r rtcr c<jc<pR ^-R'Stcrr ^g®°i R4R rsig® 
rtcr i ®rtw RI®f) crrr g<pI -rRotrt ^r ^r ipr '©trt cR£r> f*w R^r ®ttRR 
RWR ‘'RRg® RwtRR RtR <PC<H.? ^R^ ®RT WT'S 3,G*I (.5 I RR rrtr ®rfw AOL, 
eBay, Amazon ^R *iG®t WRF2R ^Rs ^g^IgR G<pl w ttRs'C®Tf ^ <i c*h<i <U< 5 J 1 IR<P 

s^a|Rs<] 'TpgfsR ^(.W?. 1 


R.b- 8 t^RfR T^t ^RPRl-'f ^R^Wtft 7 ?T*l>l*jA,: 

R?RR RR io f ^;-RRtR <u<Ah<ptft 7R*f rsr RCRf: USA, Finland, Iceland, 
Canada, Netherlands, Sweden, Australia, Denmark, Ireland and 
New Zealand. 


®rR rRcr cr c®r*f 'Q'crT ^Rcr ®n > ic^ ®R rcrt RrrT, wlRTR, ?RrT, 3’|Rt°i i£)rs. 
c.iiRi(.<pf 1 ® 1 rc°i rirttcrr crrr? rtr ■c®t ^-rrR rrtt, Rrtr R'qrr Rhi 1 



Riil T»R <pi|fj1 <U<l^l<5<p|5l crRji^r 
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r»> § ^ ^T^TT 1% CSlMM *llw? 

^ srfiS<n £r*f i ^st?r c f afRt^s^; P|v»<l <p<n.<i WT' 5 ^ C^NtlT C^R^ Wt <> Rt^' 

<U<T ^ T *lf?T5®HT <P*K.^*t I ' 3 Tf^ srfvsx.il ^Cil^fS R*lil I 

■vaftC^ (.tjRl<pfi|v£pK.<P < R‘ ^,H<pl J 1c5 ; 5.vS‘'^T5' I Wt'^tf^' ^-^ff^T "5l^[ <PiJC°Ti f<Pvg ^STT'^T-Tt^' 

^^SrtWT ^f^T'G *t1?T ^*l*T'e ■'TtTT *TT ^f5£=T WT^lf^' 1% ^fij&Mlt <p<icvs 

■'lilC^'T I (.vssc<T OTH^r.. 

<-£)^'‘ S! T^' ^srTC^T C'lc.ii'C f^R^sr R s '»lc<T c^lcai *G £}^T ^iic^'T (PTTjT ftcii ^»Hcvof i 

i£ra'' ! T5' f<pfsr<p|=T ^Wt^f^JT^t^' C^spT <u<l^t I Cfft^t=T ' 5 rl(.<H.T> £R^*f 

<f"51 cvo C^tC=T vai'®'® v£|^ fvo*ifI5 fw ''SfTC^T ^»I<K.<M I ^13. Gil'S 'o|C*i<T s 

'®'c®Tr ^srtfsr *jtc ! T sftc^r ^5rr®t*Tt£ F PQ ' 3 ttstc-t i>£=t ^ix.^! i 


A 


Information 


Physical 

Goods 



2 



Money 


■feir 3..VS: t-r<lST(.-|>l SRPT^T 


^,.io s ^-<p*d>i 1 %^ c^mm 


caRicippi “TT^t siRtc<ir 5 tr®t 
^=tt c^I^'GTrr 


c‘ s> P?r^‘^T 

c^fsa* <pTs> <p|®n>r^' 

%r^^rf5yT 

<p|wRl <M'»liU. J 'l‘ c RPT 

cw «mT COD payment 
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'GG?l J lR'i5 Tvto'stl^.-i ^|X 





fc>RiiR'S‘ c R Rkl^ 
■cgftwt^ osf%^tt?f 
■^t^sPT 


T^rm^rftw 

^HFf^T^gi 

CWR Rlf^T 

^tr ^rrspr 


v*& ?rmH: 

7RR4R|3.(.'st j 'M <£RS, C 3 T§t«TlR(.'ST>l'i ^R RIRT RTMtR "Wt I (R^tMfl^ST dRRRHfw 

RR^R ^RT I TRRlR (PRPT RRRR RTffft C&R'i ^£R <U<J^.f ^RT I RftR 

CRRrT I C=R l<pf=T R'stC'i J l ^"4(.<P WR 'ai'SM ^RT I ^£R Rf^R CR RRRR Rt R£®Tt 
WT'RR 'SCil<l j iI^g 5 RT^Rtv'Q'RST C 3 # RRT I 
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i . ^<1 ^T^Tf 1% Cftfa1®T ^G'© ‘ 5 TtW? 

C?lt^t®Tl^G'ST*r ? T f^O - ft’!'®'© C^T? 

'S. Cftt^1*T ^-<l 4 ^lf 3 T/<l 4 l®1l>t^M' ’ 5 TlG<t 1 fi5° fac*l R^lR^s 'ailwlblf 

8 . t-^T f^O" Wl Cellar I 

(t. ^Tv'TlC^rC^ CSW" 5 ^ t-<^I^T ^ ±o15 ^T fac*l ^Tl C<=1 1 1> -if <^*1 I 
to. sT^T *ofi> ^-^Tt^T (W?*^ •TT 5 T I^T I 

h. <u*i, ^ t^raT^rsT 

^N^i^rmiRRifD i 
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vDTT 



<p^|5 v aM« r il^*i 
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vS?T 

^wt?r 


<P^li R'stC'H v aM*lR c 1 


wfw ^NwiS trig's - a g<p ^R®rflrr R>fa<p RRs?) ^r^rt w^rr rir fw 

Sc'jji&'i ft (.*i(.5, tp ftRt wrsrtG'R ^T^rt ^g^ fw csig^ =tf» 

Rg->ig<i T^r«rr ftciic.^ i ^rtf^r *rtr:‘ s T *rt^*T «R=rr?^ <u<m 13' ft ft?) ^-sg^-s stG^pr 
ftT^rwic.^lo^t <p<ig<p i 

'S.i 8 vttl'R^S (.^tpK, <£]<1X ' 3 Tff^ 5 T 

WtW ^ C-H<P ^RRt ^tGiR ^RRt ^Tft'SrT'QG s llG<P C<pI<pPT ^RT 

ftc'&'Tc.n-a '5rl(.<pfts,, R^ii <4^?. (PWl^c^lc^ wft^s <p<j C5 i '^itp ^.(.^<R2ft<p 
^ sfsrsr s cr^ c lt 1 %t wi^c-ss (PTftr° ^r^frs, j^mR ^p^srtwra' • 5 T c tr ftfe ■^rft's 
'^I(.'i<p ft'ijlc^'a ft>gl>t stR^-s WRR PRP <P(.<U.^, I CTPR: 

Amazon.com, Barnes & Noble, Dell Computer e-tickets R'ojlft i w|^c<ii 

O^ftlS, ^-<P*IPT <1J<1>|R 'ST'iJ ^<13. 'Q<P^‘ 5 J f T ft«)il WR ^1'ST'iJ W|?.G<18 O^ftls i£R 

<m sing's - s 'Srt ft 5 ^ ■‘Rg^'P c=T?rt tR?; csttn'ST^trr gp^pp 

** •sfcfr (.•src.iiq '3GS<l J l|s!l>C^ ^Tlsft^ft <j><ig'® i£RS. ‘ S! 1c-SJ<5 

Rf^ff '^1^ ^RT ftftf) £i^R 2TI ^,<P(.^<K.<P ^Rt o<lC'® ’tlTR I RtR <-£3 

^■RlGS 2 CRM RNG^ - ^G<1 RAft 1% RGR 7 j 2TP51%' RR}* <(RG^s 1>R i£RS. 'STftRR 

2fT^ 5 ' ^RT I WlRtGR' ^RSfsTsr R|g<pu ■nJlft (ttIgshj fpRltr) <TRG\® '^tR 

ifRR t^sft <P-ac\® ^IR 'il^l^' 'ft'SRGR fJR I 

** ftt£Kl-^fti<l ^SRT rRug*? j a > *n<i'olG<i ftj'srR-i ^Rt *|R^ sr-spR C^sRR?; 
7j2ftWt% ^ 5 jfSt®T 5 f5l^ r ftiftfilfti RIstIg'® "5tR <i'®I5r rsr GJSTfWt^ RTlT>tRRi>ttR 5 ' 'SfRR'C'iR 
RtTRR j ir'st«1g<i ^‘•'f^RR <P<5G'® ^?R i 

** ^RjGSjGUVJs fti£}=?|-£|n£}=.f||<p<lot '^f^t 'ST'S 5 ft , Tit TTtSfRc^® (.t£}»ftju 

i£l^x C*1 g»I* 5 "5f^T*R TflG^, ^TTS^TT ? PRt'8 

TflG^ WR ' : 5ft' S: It®G=Tl Sft^'C'R' RlilG'i >i^,st\»|g<t <f"SG'® I 

** ^TTvfiKJ ■ p t^ft>G^S ^1 J i3i||?lG l S^G<P t2RT ft i£J»-5I <-£t^' '^ft’^rl £PtR ^Rt 
^TTvfft a S'«lG<l CTRR '5=T t'ol'S’RT Tpsspf t^sR •sRj 'a|^5tiR RTC^ ^*R 

^TTviWTr 5 1'^ft>G'® £|ft>ft}=>iit WRtRt I 'spifycsr ^ij^ft^ijxalG^ G'»I'G s R ^^G<1 R 
>(^G<P ■'ffl^U <3Rf i£l^X ^TT?jw?r«tTR ^l^uiil^STVis ^5r«rft <i3ft=«p® P’fftprt 'Q RG<ft 
%‘ ! R ftsft ‘ 5 fftG 3 Rt 2RR ^5R*tI?; ^Tt'RtG^ <P-SG\® I 

** <U<q«*it C^t^T (B2C) ($) RG^<R5ft<P ^STtR ^ <rftf ^G^ 

«ftG^ ^ftt ■SftTT TR 2fl^<pG l S'SI5, WiwR ^fti < T s 'St GS G^> 5 tlG5' I RtsrRrp® 

^Trs.fessiG^r up-selling 'Q cross-selling ^R'TT^R ^-SG-iG-s i£R> ^RRt 
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i wmm <u<Mt -srrscR^r ^ «t®r j-rc.&c*! 

•®t=tj i3rx ^’tfRtRRT spiR rrt j i's<i ^c?r rrr i rrrT -strict c;g ; 'sR rctt 

'®RRff j 'I‘ jv I<P, i3R° Rf*T® ’srT-T J l'®<5 ^CT RRR I C^RR 

'afRRRR 'srrt^ ^Mc'® ^r ct T srT' c Tf^' R s '»ic<5 rsrrjstrctrct 5 ' ^srT' c T-Tr^' RtfSR 'sctt 
ftc<3l I ^5rT' c T s TTC^ "snTT RbR^ CR TRtR RslJ-iSsiR i£RRR '5TT' s> RR ' 3 Tf^^‘ C*?TC^ 
'5r*tf% rct egg - rct ^rtrr '®rr wR ^RT's 'stmrr j it^ <g 1 r4?rr 'sirt ^<1 Rf i 



fi*g 'S.i: 'Sls.C'SS (.JlPlS. 

'S.^. § 'ar4£tf'©<P ^RX'S’SfT ‘ ! lRc>l<ll 8 

'5[tW I^ST '•3R 5 f5‘ RTf^R* RfRRRR RffsfR RX ^tl ‘ s lRlG' > l<lR RRJRR RCT RRR 
R'oNc.'iC.'G-a "STRIR i£RX ^ RG'I-S RT^S'SCTTR "STRICT £R® CTRT Rt'GTTt RR I ^ 
'Rf^S'SJCTTf 'STtW 'SRfiR RRR <gft> C®1'S=l(.'ra RRRR WRsR ^R° wrRN 5 ' CRRR 

'5R7R 5 ' t’RR RRR RRR I X^IgigTR "STRICT" '5RRR 5 ' 'aRT RX. '5RRR' *i'§'i 

1\*>1 ScnjIR J l w lG<P WtWWRRt RR J 1RG'S?X WHO's RtfR | ^RRRRRrR: 

** Online Banking ('aRRl^R RTlXfRX) 

** Online Billing (wrrRr TRRX) 

** Secure Information Distribution (iHRTRR '®Ry Nv®<i c r) 

'S.'S § '®i«i<nl‘^«t RTlXf^X 
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®rtw 'srt 5 crw c&m cwit* c^fs - ^r^rrf^r ®'faR ^nxf%° 

' 3 Tsf3TT ^ ^tW^T^TT wf® - >1 ^f.sr?, <P<J(.® < TRt^ I R-Sl^w'S j-|<pi>'ST[TR iil?r 

'srT s Jjw ■ p tRi>i , =i'if ^c?r ^c=r ^ff* ^ jp® - TJ^rf 'ST'i < p i 

4tte<p«r ^*ci<ic'iu5<i -srriuw ®tc , r' 3.®f5RifiS f^=r <> tf^c*rr<, ®Rl*q°i ■^rI'®^' 's 

^jMRr wRi-^ ®iG*i<p ^-ac-i-a ^itvf%v 'C'TCTr i ^mox.*) <r® rR 7 !' 3,8 

Ri>T f^R liR®^ RRqt 'Q Rc.'sra 3.w?,h® ji»k.*i ^iHt^T WRt®, 1%=T 

<P<U.® 'Q RR3?R RTRR ^I^lc® ” s Tl<u.<J-i I7R TR^T ^T 7R/^ <£R 

<u<l«R ®T<f T^RT^T <P<J(.® ‘ ! T!<K.<R I 


?.'t>l<K.'st> ^Jt?t%S. i£R '^TRc^l RRSrt 3.®fi>RlfiS f^=T R<K*rR ^R ^FfTT TRSRg ‘ 
1^=T, WR R=T, 1%=T, •R^' 1%=T, TRRrgsr R=T, ■ 



oily 


online banking 

DISCOVER 

%J USAA‘ 


£> 





V .8 § 'OII'llRI RRk 

®r=tI^ ; t RRi° >-r "stRir c^lRfRQRT ®rfw Rc-rs >Q<}=^^cf ^i<n> Rt£f?r <mg® 
•'TRR i£R ^ sq-gc^-a R(.<pfiSs, ^[Rff ®I'sr <mg® ‘ ! TRR R'CNruR RRCST 1%=T- 
(.®Pi®ff^ i*r ■srt ^ rrkr i 'Sff%c <> r <rr <rr c*r, <j®»iR Rr rsrr 
c®fwRt 'itRR, wj»f®5 Rw <£R?, 3®fDRifiS (RR rRi Rt sfR 'srrc^T 

£RR «TTC^ I ®R®Tt?R R%° Pic.^ai'Cr RsTfaR CRRs R=J R(.il(.^, ^£R ^t>T 

®n<pic<i 'iSRt§r?r®t ®R*q <pwt? i rrt ^£r rrrr ®ir<p src'R rwr 'Rp' 

®TtW TRilC^. i 
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Billing Plans Summary 


FaaWalvar(s) 

Select Waiver Details 


BilMno Plan: DTO RIDD Bundle P 



Product s: Desktop Deposit (Ri 

Product: Select- v] 


Bitting Acct Number: 1234567891 

Charge Type: Select - vj 


1 Active Waiver(s) 

Waiver Duration: Select - v 


Product Charge Tyite Element ID 

&r Reason Remove Waiver (s) 

Desktop Deposit Set-up DDA1234S 

Wahrer Reason: ■ Select - vj 

ilonal [y] B Remove 

Desktop Deposit Transaction DDA1 2348 

HHBIIB |l»ll. W 

ilonal [*] b Remove 

Direct Pay Subscription DDA12468 

ink Error v g Remove 

Direct Pay Transaction DDA12468 

12/23/07 11:17am 1 Apr 2008 v| Johnston. Jennifer M Non-Bank Error 1 v B Remove 


i wsrorwi m ||233l 


El Hide WalYerts) Hisloiv 



ffer VS.'S: 'aM=llVT RRl?, PlG^*! 


v.ct § R'©'?h 

pK.^ai *ts?t (Destroy) ^®1 rc=i Pig^-C*! ''tT'STrT ^TtTT f^¥ '^11 i£r^t?r 

*Rs?T "^TT PRlSM ^5=^ : *tW <P<JG 0 '1'G CT - ■'TT'STrT ^TtTT *Tt WtW 'aK>t<P ^T^TT 

£|f®&lG*T<i^ ' 7 RT^TT s^u«qf^T ^tl I ^rfpf'G ?.'oI?H.'-|Tj <^j«q>if 

‘TRs t'§'1 ^‘I'srlc-si C'^TI^.Ic'® Ji'spaj ^T^ 3 TT5' '*I'®J'» 

R*t*l ^«T <4*T ''5VU, vsfl; ^ ^®«tT ->l w l'i(.<P ^T T 5|T^*lT^ 5 ' I 3,(. 5 l<miP<P 
^srfwt^ ^ffwH*TT?r wfw '©’sir j i w lf« ^PtH - ^ Pra'h’DT Key 

Technology ^crr «tt^ I 

'O.'b 8 **HIM*K, C* (MRO) 

WtW s>' 0 |<lG'iaj<i 'srt 5 fR7^r Sw> \»Mv£i|>i ' ! T c fT •S' i T c fi(. < r i i aC f, c*isil*!^> t£W° ^5r*Tt£?Pt*T 

(MRO) ^i#m^ ’srr*iTCsr ^rnr, *iw « %mr?rr w?r i mro *wt 

W® C^Wt7?fT ^C?r wfrF’T 'W ! Tf1% ((.<l*M; <P 5 '1H ^S. ^IMW), 'S Wt^RT^tW, 

<pf*HSi5R i£RX *(57RT ^T3tv*f 'SS(, <r llc<P^. I ^•t’Nc.'li* "STRICST ^‘ 5 fl(.<H> W?T, JR 'Q 
t’T’fl^fw ^‘l'src<p self service application siQmiI^ *|R ^I^sr^t <R77® 
■'TTr i G<pi w rtf^R <p*Ti>i51<i<if 'qtrr ri^gIP "strict £R^sf%?r PPjj rr^ct 
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^ f^o *msr ^3° <p4<p^>Rt Tg^r®(.^i(.<p ^r^rf^' ■Rrrsr 

'Sl^lfii 'a|^(.a<N*i i£)3° R*l*ll<lRlG<P ^Tt^'S C3f*f C'SftWt^ <P<U.'® ” s iTC^ i T I JI<I<I<1I3<PIII 

G<Pl w ftf^'®'C 5 Tr ^Jt^t'T’tC^' ^U (.<p^|\s\b i£13° WM - |> C^t* t^C^T S ^1TC^ 5 ^T I 

^s»?r wIg^i C3C3§ 3*5I , sig'ig5<i 'srr s uw ^rr 33 ji<i<i < 1I3<PI<1I <it 

■^R^RTr ‘ ! 1<fG<i , sp c f 3>£3 5 4fc^ 5 ' I ^3 5 f5 'C£[t^t%' Rk=T ' y rawT^tft^T 3*5 Rg*ig5*i 

3t3TC3 ^ “^(.<1 r< c3Ni * 5 k c tra‘ '5t«Tt 7 T, £T*flJiR<p *iw, 3*5NG*i5 F»fe<p tsrt, 

aSjtf^s. ^srtfw 4wr 3^ 3T3ft 3^3 «m^, ^3 «TC3 >i<H<)i^<Mll<ir n^tr 

Ji<i<i<ir3 3k3 3tT/3 1 


"5RT 3*313 3*5 1 ^<15 i£|3° ^-313313 313TC3 vSwjf^t 3RG<l*f*T <P*ir, >-S'G3* 

33T33 ^TW 2)R>(.<ltf^ot 333 3*3t >33?. 133% <u <131331 <> R: c tra' >33J 

Heightened jig&'©i'© 1 3*3t3 g^g^ 333? 3*t3 3fc3* 1 



'S. £ io '^Ttsfl^ (.c^t ^jkt'stc^'C 

■^rtUft; C5^3 aulG1«fG»l*5 3£=Tl ^33 t£|3*5t 33T 7351 3.1*5 Gljlj 3*£3 3173* ' 3 Ttfjf^TrT5', 
sui^G<p<p&ji3t3, 'STrm^w >- 33 ? gj5i*ig<p (313 331531 %33t53* jiR<p 317:33 

331^33153 «i*5i <p<ic^o 3173 jiR<p jihg^i) i 

' 3 Tt?ff^ G&31 a UlG*1'S?G343 (SCM) 33if^77® (.<H A Mtt^ 1 55'C 5 Tt %3t£?r 3T33*7 ^t 3 W3T Sf)\o 

3Rgji<i 1 >£i3?. Riski 133 13^13 133 ^?3T 3*3 337^ RRjfi ^[f33lf3 f^rr 3173* 1 ^ttui^ 

(.03,1 *ulG*l'3?G»l^ ^33 >33*f5 C35‘'33l3* 31 <U<IJ1IG<P 3*5|<i<p|Gl<PG5ya <pg< 1G3 RF»t| 
72fF5til, ' 3 tff%^T 'Q enduser C3* 1 ^1^3 <U<1J1IR1<P 3313173 SCM w»M 

<P<1 Rp 3I G?1 G<1 °1 G<I*I1: <pf'H'55t3 i33? x =Ng5|c^I 131^3, T 5f1'«'sf|R><P 3l>S?lG<l<l 3713T3 f%?Tt3 
3^jlR 1 T 5ff33*l?'*l G<H iJ 37f3 sCM-^3 33T31C33 W3T ' y ra=r x ai^t£pR<p lit^s. R^iRi'® 

^R<pii|vs ^oft^ ^tW I '3Ttsd^' c ^s JlR<P 'B'lRnl'Sl *j4'»lGJ1'SI % ,! TW 

f%f% , qt?tt c^#?t <iRx • ! iR<i'®«i ^rr%rt^<^- f^r, ^^3 

^5T«f3t "STfr^T 3C?r «rt^ I Wf' c t1% '5f5k 5 T ^ J13GST ^3.i>[5(i]'5r'^=T ‘ 5 ttT^ 7 T I ^'^TT 

Tf°5t3 <p<p»i - ^<pRR ‘ ‘ tii^&i^iii'sr^sT a” <i?jT; 1 
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Supplier 


Supplier 

Storage 

Mfg. 

Supplier 



Retailer 

Customer 

— * 




Manufacturer Warehouse Retailer Consumer(s) 


iRR \S. 8 : CR^R CRS'SRTR 


'O.b' § RjIt.R'StG.R'O 

Rt?nt u>^ crS'grtr rr?. c^hiRi<p ^Trirt 'sjc^ sprt&s, 

C<H*MlPit<P ^RRRl^ 'arfRRsfRRtRT RRtRtCRR ^RtR CRR ^ O'® R£R I '»I<l*UG'® RT?fft 
ct>3R *ul(.i'3T(.*i't>(.<p Enterprise RRtR WRT «TCR ^RS. Wf®Wt%R> «TCR RRT 

^r?, RtfRRTR fRRftr;® <p<iT rtcr <k.®i <u<mR ^Str ’©r^t 

WH (Rf“T I RRRRC'st RRl '£Nr<P(. i 'T< 1 RfC^® 'C < Tl^lc*it ^R s r s ^JR Rt?fT^ C 
lira - wfw 'SR^' I 


'O.cfc § z*mt<s ^Rf 

fRR% CRj\3R1g<P< 1 fifR'SRRf RC®T RiC<l> CR <-£t<PC.<l tC^T '3|^^>fa|<p RRfRR i£fR ^pfRtTT 

rrtr rtcr "5Tn*i1^iI1(.^><i rtrtcr cr^tr RtfR'rt r w I(.<p ■*®rx ^»TRt'»tt^r r>cr rtrrt rrt 

RtR ^CR CRST RCR RRtR ^tRT i|sr=i'ST'i<P I RRi^RC^' RTRRtR ^tf%'S 'o|G*l<pRttR (.<!(. ^> 
RtR I 

CR^R G-uS'CRt^ f%R% CRl^Mt^ftR CRTS' R<1t> RR CRf*tR^TR ■CRS‘'3RTR^ 'SjC'iJ Rlc^ RRS. 
G<P^yl*l Sd RG<P< jT R1g®< 1 RtRRTTR ^gRtR 1R*T%R ^afRJtRT T 5T?5*fR RRR R^RTR^RT R>CR I 
Wf^rCRR Rt'SrtR Rt%fRRTtR CRGRT I RRTCR fRRhatRt SJtR RRR>tRT RjI'QG'® RtCRR RJRRt 
RfRRtRRT RTR CRC^® RlRCR I 
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Rtsfft u>?r c i f5''STri(.<p<5 rr?? rrrrir cR^RtlRs Rp<psMf, rrrrc.I'si rrrr ^Rv 

R»T s P»l v ®r »ul(.*i'ST(.»<*C fRtR^RRR U>?R PicPC*!, RttSR RRR ^j'GoSfRR <£|R ^RR 
H'»s 1 %R | 

^RttR c^® tR RttR r°rr «qj<q^r»Rr (CRM) rcrT ciRRt RtRtRtRR e|(.iil'ST*i 
ttRltR RRRR® -»u<q*K RRt, r 1 R fill's I G<1 ti£)»M>lc^T^ RttR R^^fR RNt, ^R# Rt®' "5FU 

RttRR ^tRi Irrirr RRt i 

\a.io § £|fvsqf*iqv©|'Sl ^R<rT 

^R# R*f^R Rl^^sf RR ®iI'»c<llp5T'® fRR% ^R RJR^tRRt t'®!! RRt | i£ffr> '3R*rtRcf\s 
C.Rl*MttRR R1'»J'«51 r RRttRRtRR (.»TlPi<P *iRH'®*i RRR RttR> ^R° £RRR 'G RIXR^Irr 
R% ^us PicRSt*^ jjRJgsmr <p<jg® RttR i ^^iwt CRsp’RtfR 's eff%&ttRR RtRi r^^Ir 
^ tRR, '^*lj»lH'®f ^R° Pl*|RlPt® R s l4RlPi'®lR RtRRRR RRR RRR I 

's.ii § *tf^Rt 

RtW RfRRlX*t fRR%QtPlt RRRR RfRR^Rt <£TRX RRR TRRfRR <£)R *pRt PicrSWISI^ £®fR 
RRR RRR ^^tRSfl^Sf TRtRtR glJtfRX (ERP) ^R° XFRRRf pK.JiJai CRtR RX^jf^® 
CvETjfR £ftRlaj<p RtRRtR %RR I no 0*3 (.Rl iJ MtfR^X 5 Tt RtW ®RRR RfRRR® RRT RttRRt 
<P®$<£ ^t>T ®tRf IrrIrR RRR RRR ®RRR RRCRR RtfRRtR RR^tR RtR I RtRtRR® 
CRRt CRt^ CR «rf%£Rtfsr® RlRR^RtXRRt >-£IR 5 f5‘ ^G'»n> RtfR® RXCR® RTRRtR RRR RRt 
RSR RRR I 


vs.i^, § 9ff^%T r~^s=r| 

Jtfs^PfRRRR fR*R% RT^HRtSRRt RfRRXRTfR RR 'Q RRM %RR RfRRtX*ft; 
1rRR%R R£R RRR I fRl - Rtgtf?; CR^R CTj'GRRRR ®Rl %f%R <RRX ^R RfRR^Rt 
GRRtPTR WRI ^R RRtRR CRtRtR wfR RTRRtR RRR RRR I ^ RRtRR S)(.RR CRtR 
iRRsfSr® RtRR ®Rl RT'GRt RtR (CRRR: iRCiRRT RR&IRi'® RfRRvRlfRRR [VMI] 
RRtRt%®t G RfRR^Rt, ^jRtRPT >RRv R^RR [CPFR], RRCRT^Rt G RRRRtR 
RTR^TRRt ^R° RR(.<lf^®t 'G RfRRRR RJR^TRRt, ) 

'S.i'S § 

RfRRtv*f iRTRfR^*fR Pu^*! RfJRPT RTffl^ CR^'GRlRCR *RR RRCRR RR^fR RCR 
Rt^R I RtRtRR® Psf^P^RR ^f^tR^RR GfTRTRR PjI^PSRR RR RI^PcrIPT?, I 
CRRt RtR CR, RfR® CR&'GRtRCR R^t RtR ^fE> ^RR RtRRfRRtR RtSf RtR 
RTtR I PjI^RSRR t£)i%fR^*fR GftRRtR RRt RR tRR PlC^R ?K>o£t*fR ^)R?, ^®tR 
RRtRt^P®tR RR^fR RtRt RRs?) ERP fRt^R - '^US RfRRtlRR RR I 

VD.J»8 § 0|p|R RRRil 

RtW TRR% RTR^tRRtQtRt t^t^ - PjI^RSRR , 1t-CR?R, RRtR <i5Rv CRtR RPsf| FTRRR 
RtC'Sf RTRRtR RtR RttR I CRRt RtR CR Rtftfl; C5^R CRS‘'GRttRR RlRTtR Rt^RtR 
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^R&lerit^ rItr® (RRRrrR 2 ff%ft> PiPu> ^l4c<i^r- c r R<rf rr aR?, 
R'stm^i s)(.jiji(.«p jf^® %‘ s TTc?r fgwR rrT rtr Rt7R> i ?c®*o Rf®r® 3 T CT! tRR RfRR^RT 
iri^R-shcR lR*m rrt rtr - rttr i rrRr? jp\» ri (.<h? ' 3 rt^T rpsrt rr aR?, 

'2fl^(.<P<l RT^f a)R> ^iK.'Sil «t=T >|"4<P -^t 9 ^ RR I 

(7R|i?': 'fg‘ < t% c.4C'3R|(.<Pfl £|<i'S=Rf <l(. <r l CR ■>i'il'®*i RRif^TRS - <ul<Mt RRR u>(.il RRR 

RtTR " 5 Tv*il^i?l(.^><i rtrkr' (.s>\®r RttRRt >i w i(.<p ■\®rt ^tRRtPT <pc<) Rfg rrrt rrt 
rr ■*®trtr an^t rtr rrr wrt *[r^ ^Rtft i aiTp® rtr (.<^ 3 . aj<p\®ii<pr <u<Mt ^cv® 
rrtr *rr 1 


§ ^®TT ^I^oaH^T (Value Chain Integration) 

rTPIIstj^ C^TR RRRRtRRTfit aR?, ^RRtRR RtffR R7RT a)Rsf[> RRPRR RRR $(R^ 
sfspp I RfR '51®T R^RR Rf RT7R ''sRgr '£TR<t s (. i 'T<ig<7 s RRT RRRRtR aR CRRR '^'■w 
RRRJR RRfpR RC^s RR I ^®ft Sjl'oHJ '®fi>'® '*®t7RR RRl <0 <1 '^r‘ 5 > T s Tr J 'lP<P 

^^jtr fcsft rrt i rr rrr rtrr aR sjt^ RSRRtft rnt i rrr^ j 'Cr s r^ ritr 

Rt7R Rt7R CR^ RRT RSsSfT^R wrt rrrr <u<JRt T^Trr I 

^.*oi<i(.^ aR rrttr rtrrt rrtr ^srp^f-rr^' wcijtTRRR Pig^*^ ^srp s> f s Trc^ wiPiGii 
Ptg<t wtrrr ■ s Tc c tr^' r^rr R^stR* ^tttr i ^tt® rrr wtrrr rtrrr 
rjr^wrr 'sniscfi ^rrr^r Rfs - wIrg^ i 

'S.i'b § Bottom Line 

wtRRT RtfR cr riPm <p3»<iiit aiR>f[> wcstTRfRR cg*f i rr ^RlgR 'Q £|g<p1Rr 

cr%7rr rtcr rr aR rIrrM^t wcrr 3 cr% i a^ <r7?*r ^sr^rrSt 1*f?r ^rrr ajRTRR 
'5TT 3 T aR RR RtR aRrRtTR R7R «ft7^ I R'®lil 1%*? '^[CW^' CT 

'»f^TWf% ^(.flR,^ ^®T^ ^008 3 Tfn®T aiT^T C^l^tsJT ^Cil (.5 I ^STT^ 

CT^t '5®T 1%?T (. J is(.'si-si 'srt s OTsr ^rtTF aig - ?, i GE a) <p4V\®r^T ?,f^\® 

■^7^ $9 Rl'iil'i C®f7^ $24 RPlil*i <l^C<J?l ®t?T '^R®Tt^ 7 T WtTT <P-si(.^, I 

^R>i>lfa<t> «t7^- 'aH«ii^ aft ^^rfgg aig-?, ^Ttr^ <nw^r wnr 

C^t*f "^T^T «ft7^ I ^1^4 '^[ix^TS? c f (. < Pl iJ Mtf 7 T ^‘‘ 5 TtTr '^17^' C«T7^ '^R'Tt^TTT 

wnr c^f% - g1% s fr ®rt^ <pc<j(.^ i "STti^r ^sr - rrir aiR?, ■^rjt^r ^rt aiR 

’rf^RSRJTR ^fTR ScglR <PC<IC5 (R, Rig RtRRRtR ^t®T T 5R^T?T 

WfTRT ^®7R WP®R of 7 RR (Rf% ^ 1 % RfTR I 


'O.^H % ^-<pi||4 i£|^ 

aiR?, ^-M'SiC'i > l CR ^jTRt^t ?.*t3|<1(.'i$, 'Q7RR 3 Tt^' ^5T*iRT .RR CRfRltR Pi '©•si 
ai^ Rfg '5RT ^?T ^®RC®T ^®T "^TR I RRR a)^ aiR&f RjR IrStTR^T R 7 77Rf 5 ^' RR RtTR 
'StpX.il 'RfTR •'JTRR RRR iRSfTRR RlfTRStTR^ aR?, ^RtTRtfRR RRTRf 5 ^' I ^®ft ^-RRtR 
aiR?, ^-Irsttrr a)R £|^»R IrstCRR aiR ■rtrr wRRT ^(.sj?. wtTR i '^fRR c T Pcr 
R lWcRfl RRR® "gfRRr R7R ^RHt rIR: 


52 





5 . § tqRkR CR '©'Ce'ft ®rkR ®T Rk=Tf advertising , Rlc¥TD^ 

crMr, ^r° ®rrr r^irfir i ^RkR cr rIgrIos, i5t cr% 

sfotR fwfR RXR ®T RCRT ji'siHR rIgrTo?. (direct marketing) i "R®k® 
eTRfR® c^tR 5" c®tR, Rirgcto ^rs, RRsri Rtf? ^rlGiilert RkR rIgrTos, R>Rf 
Rk®T i RRRRfb® G?faRGRfiH, GofafeRR <4R rtrrr RlGRfiH R>Rt rr crST 
^t^rc=rr , rcrr' ^nfstR i f^¥ fRR fRR ^-rIgrTDs. , RtR'3 cr% ^RfsfR rcr ®£>gr i 
^-rIgrTos, > 1*^1 (,<p wHg® ^rRI® R^RtfR® ‘ ‘^-RIgrTos” <i?fD RXStR 

RkR Pc'® RttRR i 

R,. IwK 'oij|<p|v 5R5!( 1 § 'aMc'ite't Rjixf^ ^r rtrrr rtw rrrt hr 

JIRG'STR RtfR J^Hg'strRR ^R RRSt RilG® ‘ s TT^f% I RkR RTR 5 ^ 

^RS, RRR '^iG'iR RG*l Rk^ I 

k). RG<p|G«i!fR<p j i § ^-rrIr ^r <2t®tR rtw c®Tf^r®T ^rs, cfJtRt=T ®r<f%f%R ^ 
WtRRTk® RRtR ®tGR Rg®G 5 i RtW foBrolR ^RS, «u«'1'st G^er® 

®r<f%f%r® rRm® 3g*i (.5 i 

8 . 'csfltst^'K rjIg'I'stgr'G § wtw rrri^r skRfRx ^r rtrgr ksfFstt 
^r rIrgrRi?, ?i^r 15T ^g^r rg*igr i Rtw rIr cr^ ^-RRfR i£)r rtrrr crtr 

CfittWtH' i£)R WFfR RGil, OTRT RtR CR ®tR c5>o% >1*1 ii CRCF RtR I ®f^ ^?T 
RtRtTRR Rsl'stGR'Q 'aiG'iR 5C®^®T I 

'D.iV § *\ # RvSf-1<P 'oil'sjviJit! 

Ubiquity (>>1 rr j I Pi 's I ) 

X*?hG«lT>/'G7RR gorg^MBt CRHTGR RCR RRR> CRRTCR^ ^-RRfR RJRRt R>Rt 

'aiGRR r^rt i ^-RRfa <u<Mt ^R 5 ' R>RtR RRR ^ RTtRtRTjt RR£|HR ®tRk® RCR I 

CfTKK 1%F 

RtW ^ ajRRRMfw RtRt fRT?^ RR CR% CRRt -q|®®|Q 

Rft I WWf 5 ? S RT7R' Rl^CiiR Rt RJtRRRRt% ^R RiRkR RR iRSR RRk® 

RkR I 

^Piv»!cR=1 

WtW C^RCRtRfif Rt^Tt iRklTR ^<K. oc.il iRSfCRR I WfR 0®t WfW 

fRSkRR CR' RRt RR ^RfS’fRWtRR I 

Richness 

C^RWMrstCR ^ RR.C'StR 1%1^'e, ®[1%'e cG-SElG RilCRSt 

C^irTtR Rt?T I vsrfDei\©r R 5 ^" I 
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' 3 T^T 3 Tf?f SS'srtWrg’ ' 3 Tf^ interaction i ^ t? «t?r 

^faSfac^Pt cap5t isr^s. fac^'®^ - 'src s cr j i~ v; fa s ^T*t*r ^c?r i 


(,vj9«tPifD 

^-^ffar CS^TPTMfw 3.*i<P*l(.»l < *t*T *IW <pfa(.«l (M 7^ 5 T?TlfalfiS'Q l 

sr ^ 7pmrrfarfi> w r ^ -^r ^rr i 



^-^rN' c&^tHiw <ufe^® auk^ier ^rpfpt sprpr ^ fac<j i ^ 'sptTPw 
individual '57?'® ^ftT^" stftTPTW'G '57T'® •'TfT^' l 


'D.ib 8 (,<pVi fa5|fas § 3k*i>=1 W^ffePfaT 

^.(,'5=1 "5R=n^t faert-M ic5c5br ^rk«T Pig; 'srk 3 rl; <£k.<p<iI(.?i 

'sgr csf7^ ifafai*M ys^kfi-fi ^tw 'sn-c3=r^ i ^ '^jgT R'stc.i^i c^ 

falf^faiilfas, R'src'i j i 'src s cr c^ft* 'srt^trf% farstTPPT “Pig; i w®tr® 

5,(.*v 5 l ' 3 TTC s ^t 'a|f'®^G'ij<qpr EDI 7pfi>'3Tffa 5 ' '5Tt S: I77^r 

■^l(.'i<Pci5ys «?T|<pc'®t ^STf^ - C^ft* ii)gx '5TWtt?f 'STtTPra' fa'STG*'M £tf%&PP$'CgT '*®t7PT^' £fc¥t'3?%?r 

'ST^gt fax gt c^fft ^ ’STtstR^r fa7^®t i gw®fb® ^p^srt^c'T^ ^ 

gjrgtT^' ’srcprtTPrtfaf ^gx extranet 7^®ft cgi>t T 5R?r^s'c®Tr intranet 

d^cgi'gfa? gxg^ i wfg extranet <u<3Rrg gsgtg <p(.®i ■\®t7Prg' 
^rgegtfw c^fi> ^gx ’srwtfar 'gtTprg fa'S?7PPT glf^rprstgr ■*®t7Prg' ek?rt5f%?r 'cgft^t^' 
Wvsfg ^ >1 sr.'St^ fa o'® ■'TtT^' gHMtfaf ^17^ TTSfPStll' <£T?T W®fa^7^Tt StT^'Q <P-sh.'® ‘ ! Tf7^' I 
gig ‘ 5 ffa c tf% ^?r ^"spr <pt, >4gx ^®t^ c^®m 8 <tooo <pj 1 -gq c«t7^ gf# ^Ttrr 'b gtTPrg 

gTPP gMMtfaf ^®t7Pf^ u5fai(.<ppr fag - <Pi 1 -gq : «iw's -?rPr 1 
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2f*f- 'SW^rtTr 


5 . ^-^Tt^T ^ 1% WSIK 

c^r 'smw'Srw-fc 1%? r ^tfw 'srr^cR^r wiwMr 

<^<5°*h i 

'S. MRO f%? 

8. R'aiR's wi c®i i o«^ r w § 

> 'onqisH 

^ WRfl Rvs-fi c t 

(?. wl^cfis '5 tIc¥1^^,c>iRi^ ^rrf^r 

<b. °ifS $vsft<fr ^ri^twt ^-R'Stwsh ^ 1% *ms? 

c \. I^^t, '^Ts' xr*uc>i <piT ^rtw, ^Micnc-r c^T*r 

‘ s> TC c tT^‘ ‘Ftf^ff C^f*f $ lc <\ i 

\r. >)«h|^o*h R'Stc^^I ill^’srcs^x I 

c5. C*T C^T ±o1S *Tr 5 T 1^P^*T, CW£«Tf ^°«TtW?*f ' 3 T”^ c f'«>lG<l 

<F5Tt^r 'srf^jc^i <p-?ir ■mrr i 

i>0. ^t°®rlC^TC*t^‘ C2T^ r t‘ 5 lt : 5' iI|<pfD "STl C<JH? R>ltT> I 
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8<f^r*ui?r 
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V 

00 

±= 

r*oTr 


v G?fl < p 


(Work With E- Commerce) 


8.i § (rWcr t-RRP <3 ^tW <p-sic^«i ? 

^-RRpT WRRTR P'ST(.*l J 'l(. < P r*T>I<k."U> i£| (P# <p<u.<3, RtR® RRR RR ^iHRil p>PuS<i<ir 
WRRtR 'SGil<3 J llRiS ifl^cPlR <p<u.^s RtW I WRfR CR RljRPT 'C2flWil' RT RtfRR ^TfST^T^T 
<PG<U.5R (P#T RRS' RJTRWPT RiU.'® WRCR I RRR (RtR PPuS<i (RtR CWW^ RWR 

<p<jc<i <pt WRj “add” <4 fRR <mc<i Wr WtR WW rsflWtft; Wj>rPt RfR° ^Ic-^cG wrt 
R£R RfR I R RR Wl^dP WjfRfR RpTS. RIgrgTj “add” RRt R£R, W p>PuS<i 

PPT> RT RTCRT CSffWt^ 'aul^s <P<I(.R RtRCR ^R RR CR U><PW'®i> RRR | RlJjRtR C^RRl^T* 
Rt^>tR i^R RTRRPT PPuS-sic.r WR CWW^ iRR RW WpGil CRSRt RCR I ^RRR 

f%fW>R WR RtR, f^RtRt WT° CRcrA* CRRW Pg^S RW TRW (RTRRRR CWfwS' RfW CR% 
RJRRtR RR) I WRRtR f%fW>R RR "RRRRTPTRR CRGRtR RRRRR WRRtR RT?T> WCR 
WlPc.il PRR (P T RTR ^R° RTR RfRKR teTMsfi* WR RtT® RtW I *|R RRW RflRT! W J 1(. S 1SC 
RRW 

8.R §^t1^*PTt=TR#tW ^RX ^-RrTr RiR'STJ Rt^N 5 ! 

WrRTW CRTW IrWRR WPTRSTPTt i£|RR RRW JaTfwRRtR RtPfW %f% RRRRR RTR WT 
WT° ii) efTPP#fTPs ^RR RW C®RR CRtR RfRRRR Wlc^P RfRS T^jRTRIrIwR RTRRtR 
WTPtR C5TR CR% G<1G^G5, I ^RRG WrrTW CWWRt CR C£iR5T%fS' fRRR® RTR (P#t WW 
iRR° RTR® RTR RftW RTR WRRR RR RTR I Ir\S ^-RRfR RJRWIR CW ^TjT RRR 
Rt I ^-RRfR Rfl^ i£| RtTR i£|Rf[> pJ=RR f^W?R, C. s 1^lpt> i£)R\ 'CWW^' pTC^R, 

RKR RRt RR Rlc.&'S^pISTv I i£|RR WRfR RfR ^RRR ^R^t Rl^S' CRR PP RT PPP 
fRRR® RtR WRW (P#T -'IRC.'str fRRT® RtRTRR I fRg - Rp WRfR WRRtR WTT 'RRITj 
CRMTR iRRT® RtR RtRW RR*ttl; WRfR (P#t RWR RfW RftW PH^t RCR rWR 
fRRTRR I RtR RRRjf^T C®T ^RtTPTl; WRfR CRHIrI^R R°,RflW RtR (PtRR® RtRW'S (P#T 
Rt WRRtTR CRtWRlTj W5W CRRR WRCR 7P#T WRfR RtlW C5^ RRTW RtRTRR RT I 
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Rpf'S ^RlPiS, ^-RRpr ^Tt^S' CRHttRR RtR >3R?, RRTtR J>W <£|R W'RR PrGW? 

^tRRR'G 'ort'RfR' C®T RR® *TCR RT Rra d^t (Trial) <p-sig® ‘ s TI<qc<i-H RT I sfRCRR t>T CRCR^ 
rk^; i 

Rpre ^rlPlS. Pi*iflfi> PlGfl SlP»*!G®r RTRRRt O'U^ I RRRJT RRTRtTRR 1 %^ ^RtR 

®TR*tT (RR RRt CRC^ i£l R*lfl t>T lR£R ®rtfR ,5 TRR®k® Rp®=iR'i pRRt I '3IRR 

RpP(.<P RfR l ?f@7RR TjCR Pu.fl ®TtRtR WRI <(<ppip9 R^RtfR® ‘ ‘RTF ^fSR R'^lfDiil^.c.'ST'RT” 
<13.fiS R®(.® RtCR-T I 


8.0 § ^j|pb < Rt=T RiR'STJ t3R° ^-<PRp1 <q|R'Stj (£|R ^tNN 5 ! R?^ 


1 Electronic commerce 

Traditional commerce 1 

r^,c©t Pi Pis r^ <^*1 Rixiri r>rt rtr 

R^C©t RTRTCRR CRMT^ '^R^R 


Ir^R Rflf RtR 

CvSpf^ftR Prc>Gv| wP'GRR 

Cv5fR^tlR PlC>i?V| RRTrIr R5RT ^R 

^RRfRTCR 


RRRl^R >-£|R RtRTCR R^C'St SjRtR R>RT 

RRtRlR Rt Rtf^R <3R RtRTCR 

RlR 


RR<dl^R ^R RTRItR TTRERt 

i£|t>t , KR^ RTRR^R ^fW 

^RRt RtR 



8.8 8 ^-<psM|>f cP^GRIrPst 

CRtR RRCRR (.P<PC*iHf®r ^<]<pR ^-R^RtR ^R M? RyC^CR <3°u® CRC=T RRC® RR CR 
^iRRRCRRR u5<PC'il°iIsT i£|RS. ^*G|<igiP (.u < P(.'Sl s ihsr, (RfS - Pu.fi WtRRt <R'3lOis WKRttRT 
<p<j[^,, RdRR ^ tJ^TjT PstPR- 1; RTRt R^RpT WF& ^TtTR I (RSR: 

> R'Cl<ic*iP, intranets >RR° extranets RCRT (RT>'3RTR : i£ 1 R ^rrRto>rrTr i£|r\ R 
RsrIr *3R R r l®(.'»RR i 


R r>|r?rTrcrrcr' PiPp®<i Rw^p*R, Rc<PfDv, Rr^sr*R, sic^iPiv >-£)Rv crrR 
$®jPr RRRRtR <MC® RR RGNrP RfcRCR I 

> 73?%?, i£)R\ RtRT RfSRfRRT PiPp®<i §Hc'st<p < R R>£R electronic data 
interchange (EDI) ^R RtRKR ^R RTCR RtTR WRRRRR PrrSr 

R G<Pl w ftfRR RRrRrT Pl'afl R^tR ^•PlfU.'P fRCRpT i 3R ^RR CRR RJRRtR RRR ®TRT 
RttRfi> Prc® RtTR I 


^ ^RttR SRRRRtR ^RX ^^SttRRt PlP>s| RRCRR J l<pP'GRTtR RTRRtR RRR 

®tTRR RTRtWR ^fRRtffT I 
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8 .<t 2 ^(.<p|(.«ili»i<p < 1u5«iPt?rf®T (Economic Potential Of E- 

Commerce) 

' 3 TT s rt^ s r 3|Jttw*iRtR «R«^fR cwuz r crRT rTr cr, RR'SjRtRRf RgI?3 5 'iI<jg | 't*i crrrt ^ f*t2r 
(OT, rRrR, '5i®r CRRRlRif5<j t<2Ttwt%' rir rr i lRti>®TtRRT'3 rtrt rr ^®t£RR 

W5tR ^^RR - RRtR RtRT I ’®£R ^-RRfR <3R RtRGR R'stg« 1 j 'I <P<U.«1 CRRT RtR CR wfRR RRR, 

crrt r#ir rrr 'aiw^'Gr crtr rir i rir wr ^®tRt rsr -^y outwit 

r<h<hr rsrg^® rkr i ^r rtirr's rrf rrigrir wrt RRjfi crtr ^rr?fft^rt^T Irgrtr 
Irg*i'Q rrr wcrr> RRttRf ^rtrr i ’®f^R®T ^srfw ^-rrIr RgUr^ R^lRii <rrs, r1g<pT5?ri 

^if(Rf'®<p\»|G<I 'a|G“SR s <5^ fif^tR G<PG®1G5 i 

8.^ S ^-<p»iTji 

WtRRT ‘ s TC c tJ^' "spR IrrTRR ^R ' 3 TTC*?T IpIRT R^G'® RttR RRRR '*®tRft ‘ S5 1TC^' 
Cfirr^t^ RfR '^if®R'S= RFS'lT® I ’^GR RRft?, ^-wN- R'stgi^i <3^® CR*ft <pf'Hfi5*tR '^R 5 ' 
RCR C*t^ CR CRRR 9 cGrN$ WlR i3WWT R^CRR RRTR® RtCR Rt I ^TtW ^-WfR ^ 
RfRRT 'SGRT Rgw?, <1GRR >4Rt£R CiR'RfR RXRjT'Q IrR fRR G<1 G® ? &GRG5, I 

8.H § ^RVRlG<pfi^ 

WlW ^-R^RtR g<p I "RtfR 1 ® gr I G<P RlpT fwt RRR® RlRT <PGflG^, RlG<pfiH ^R RtRT CR 

RIgrTS?, ^r®tfRR‘ RRRTf RRR WlRftCRT RfCR t>fRCRT> RlG<pfiS?,, RiGRRRfRR 'ST| g<pT5r, ?G®*o 
RlG^kH ^sJtfR I ^RR - R>RT RCR RtCR* 'SlRG'SS RlG<pfi5v CRIjT 1r>RT £ftR ^(t% RR3 - g^iRsR'® 
RlI^Gii Irg'® RfCR ^RRR Interactive vtIg<pu5?, rtrIRI <p<ig® RICR Rrr R^RlCRtR WRT 
<£|RTCR RTRlR'F® RtP&fRfwT 'RjfSt«TR RJRRtR RRR RlG<pfiH R>Rf RCR RtCR I ^STtW ^ 
vrlG<pf5?, fyRRjR '^|G'i<P CR% 'StRfsfR RCR Sg<S)G^, I 

8.V 8 ^ 

'0|C«i<P RRGRR ^-RsaiT'R ‘^I'R GR^Tr ^IG^ IrG^ ^T R'fRt <PRl RG°l|: 

TSfNH <Pl>uRN g CRRR "Rt^srtRRt RRs?) CRR RIvS' CR&tR ^STtW CfftRRf ^®ttRR WRI 
^G^G5 T 5RRR r ^fRRtfR I 

TSfNH 'C2ff^'|§ g CS|t®t%' C^®t 'RtRtfRt?? ^<1^. i£|<P'Si<pi! C|JtRt®T T 5rfH^‘ '^ItW ^^<1 C'2ft^t%' ^R 
■sm^'S, ^R?. CRtRtfRi^- ^1% RGflG^. I 

7SftRt 6 T ^TRKR*fR 8 GfftRtR WfW RI^»s| RR£RR RRRRtR RGR RtR^ ^tW 

£|f®^R ^R ■^TRttRRR' ^5RRR <PG^I GRC^ I 

7SftRt 6 T iRSRTR o WfW Rf«f) fRRfR ^RRRR R'SRtt^® fRWGRR RRf&t WCRR RRRf RGR 

GRtl^ UtRtR QG J ltR5SG 5 llG<P RRRSTR RGR I 

8 . c5> § ^-rrIrgr* <p!r<p^ RRt 
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fotslc.^ Rt C^SR <p<K.<l RT ‘3 'bTCR <1«U\® Rtfo CR ^-<PrT-> 1 C<P fotalCR 

"^^wfwrR R>t^ c%t^; f^Rt i 'aic*i<p %‘ 5 ftrr5; crsirt?; ^■'RIwr r 5 ^ ^=t 

rrrTR: 

8.io § <UMN '3 |J|v!9 i£RT Rl<UGR 

WRIsTR CRtR 'SC.il < rIrT> t£J WTRRtR RT?T> t£lR RTtRtR RX5'3 ? <MC.'® RRRR ^'SRI WfRRttR 5 ' 
i£R>|> RRR <pgc.'® RCR I f^S - ii)T>t WlRRtR RT^T* t£) ^StarfR RtRtRT <M(.<1 I t£)RR 

R«lil'S'CRT ^tCRf ^TCRt'stTR' WtRT^ ^Rfo’R “RfF "HWR WRR>Rt5£'3T*tR” <J^.fD RXSfR 
I 



Generated in 0 329127 sec. — 

ma^aBBBKXm BSS -g 


f^CR 8.i: RTtRtR Wt®' 

RTtRtR WfW C 3 ^ RT^!> t£|^ C'T'eTFT vSftfo RtR T 5RRR 5 ' Rt& RX^lTtR fsfwijR I <-£) ^tRT 
RfR RtRTRT RW CR^hs RR WtRtR "5RR RR tgl^T RRT vSftfo RtR I 

8.ii § ^j|1ipRlG*H> 

WtW CSffWt^ ti)R RTRTRTfo R'CliK.-U* t£) '0|(.'i<P fog; igfoRiGiHJ t2jWtR ti|R RfRRTR Rlfo 
RR I tilRTtR CR 'SCil<5 J ll^ til WTRRtR CSftWl^ Ifoc<l-S ^tRT RTtRtR t£|R "SORTCR C 3 #! StR>tR 
<p<ic.<i t£)csRj , t®tRT tg^i^ fafog <pf*i*tR fac.<i (sfwt% igR 'srtRTR %RR) i 
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8.i^ § 'oulf<pp|(,ii'i5 7?#«TfN5- 


wtw ^c*i<p c<pi w ftt^‘ 5 "H(.'st<pc < R‘ f^rc^sr ^re^t<r ^-su.^ ^fipRiciic ■tsrfsrrsrc^ 5 ' 

Wt^ - ^ "sr:*!! ^Tt ^r*RT WtX*t*T (www.cj.com) i 'Sc.ii < mI$T> ^ 

'srt s CR^r ^r<f <p<ic.'® Ft%=r “?*oi<u.'ic.'5 <^f& ^rssf^ 

I"K.m> < TR^T I 




8 . i'D § ' 3 rf5‘ 

'»ulf<pRic.ii'3 f*f f*T 1% ^ Pay Per Click ^ '5Tt s cnr5T wt^rat ^S'srt^' ^twR^s ‘ s TTf% 

i^rt ^f® 7 r '5f^ifDiii$.c'ST < Rr 'srpuw i 
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ifer 8.8: 


8.i8 § F»'spuN 

WT <> R1^' ' 3 Tt^S' ^ ^*T° ^’Tt^ J j'n<5 

^rf^- <p<u.\® ' s tt^T, \®KC«T ^.S'srNc.'ra WiWc'-i ^(.«i<p ^tT^Sf l 



8.Q: f%^?TK fWtt^ 


ixi^t ■srfljS' <4^ 'i.S'ssTt^' <i^l(.\® '3i'§<^i^lii i ■sffc w'tf&srf^^sp'FT Wt^m ^1 ' 3 Tfc 

W=lf5»l tec's? -FT <tefi> <P^P*i I 
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f&3T 8.^: Rfc W 5 ”! BARG'S? ‘'R 


2f*f: 8<f^r*rrm 

i>. c^ir *jrtrr cE^^rt®rfw w^tR ^r wrt? 

^-rrIr ^r w$RR><p Irrr , © f®r <prr i 
O. 5Ttfw*t^Tt®T RfRw ^R° ^-RSRfR RTRw <3R RCRT ' S TT^N 5 X '©f®T 1% 1%? 

8 . TPTtRTTR ffimt RIgrHH R^ ^-RPT i3R ' s TC G tT^ RRf ^Ri <PG^ ? 

( t . RimiG-tR crR ^<pB t-wlR 'Qgsm r1$5g<p Rg^r rtgi; rRiB's rrr wrt 1% 1% 

wt wl^ ( 9 tw 9 f) ? 

'b. r^Rr g 

* 1 * RtT> ^%*T R^B^ll?,G'Sr' t R 

❖ R^T-GR^W WlB^IS.G'Sr'R 
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DiJtntouUdAflpUolton 


♦ ♦ 

Pro pain- to-Pro pan 
F.equatfx/ft'ffnda F.rUiionfcp 



&2B Persoii-to-Prapam 

e-l>u sines* 


^ic<pi5 
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^-<F^rfcr 



^-^srt^T ' 5 TlC<lH7 

<2\1> s ^-<p^T>i R'src.'i^i ^f 

^-<psrpf '5^®Tt ^-R'st(.«s j i ' 3 Tt^c 3 # ^ "srTsiTCsr ^Ticfe, c>il=i^, 

Rf^fi ^i-siw'c ^rFf^r ^ ^Hr <F<rr ^?r i ^ 

<f1-sk.'S^ RR>^ i^flF'T <£i?r ^-<p*jI *\ wTsrat OT*k^ ■'Tf^; i i£R ’5rc s u vScsa^^rf^tT 
<P^I' > f <wkt>^Tf% ^rtg- 

❖ B2B- R'Sstc*s j i |> R'stc.^ j i (Business to Business) 

❖ B2C - R'stc-m |> <p-i'igail?r (Business to Consumer ) 

❖ C2B- <M%*lFa' |> R'Srw^ (Consumer to Business) 

♦♦♦ C2C- <M^R- ^ <p^©fi|pg- (Consumer to consumer) 

♦♦♦ G2G — 9 r»sc.^*C |> ^»§c^*o (Government to Government) 
♦♦♦ G2C — ]* <M'%*ira' (Government to Consumer) 

♦♦♦ G2B — ’tog'Or^ ^ R'src.^^i (Government to Business) 


<?.*.* 8 R'StW'M it R'etW*! (B2B) 

f^HSTG^JI Sjf'S&k'S'S ^Tk^F R'SsTC^ j 1 £|R)4)k*S'S! "S^SIT 

R'stc.*s j i i c^r^t c^t*t ^rk*F ^r«m feP5R'ST>-9 j 'i ^^f^f 

RtGVii^ <4<r *rk?r 1 B2B R'Stw^ ^?f 

^fs?*f i ^*rkR ^rtrr ej1%^rkr •sifi&kr 

cstf^ ■ !> Ri R 5 *sc.^ c 3 ^ ^rt «fk £iR)4)k*S'5! RQi=> <p<ic. 5. i c^tsr 

Dell computers <^Fkt sjtpr l ^T^T RF»?| sjfi^R C«IW f%^k^ 

c 3 t©(.®iI(.<p <p(.-?i Rf«fi srf^^TTR ^rruft <p-sk.^, i B2B ' 5 t s it 

^tUTt cksH ^jk'S'STC.^'O (Rf*F 'srfc>\s I f-S cs^-sj fb^r C^C. 0 )?. '^pFT -?rk^ 1% ^tFR 

^tUTt (.bsH ^ik^'STC.^'b <p|'sr ' 3 T I3!> R' "5£?F s *Tk^ 5 ' I ^-<pi| |>f 'G'C?R ^ 3 TFlJS' PlC'SsT 
Pk.'st t'sQ <P‘?k.\s <L<pf«qfvij ^P 35 Tlfa\s “^-^Ft^F Wtw ^sprr '»tlf s Ff5 r ” <i3.fi5 ^2^ 
Pc\s ‘ 5 TFF^*T I 
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Supplier Manufacturer Warehouse / D.C. Customer 

fpar (. 03 .^ » 4 J I C.- 4 'STOP'S 


■S t£|' ! ^rrc s T HTlJTtHH raw material HTSTfl; <p-sk.^ i 
a4j|^|G<P<PC>H *fT CSTfvSfJ <P^C.5. I 

'S 'C 3 T" 5 ^TT»T 'STIJT^ H R>P5R'Sb-si J 1 <plc.^. C^T^T <P^I 3,(.i>5 l 

V Cfiflvislslb -> 5*41 <4 (.^<4 I 



Seller Business 


Hosts product 

Accesses 

details 

product 

(D j : 

information 

sn Internet 
< ( 4 ) 

4 

Receives order 

Places an 

processes and 

order for the 

dispatches 

product 

product 



Buyer Business 


B2B Business Model 


(&A) ■ R«rc.*'i J i 5" R'stc.'S j i ’STCv5=T 


^ (B2C) 

B2C c^r^ttc-T <p*s^^i-?i wsi ■ s> ri RQj» i C2rrv5t% 

<p *^*4 1 -a -sir '®iw<4 ■'’Hh ^^< 4 1 SI ■'’Hr (hP’Tv ^pfS‘'qtuh <£r?r 
rg^?T <PC.-si I <4'»*ll(.^ ^-<4^1-4 i£)?T "STC*}! B2C 1*1^ C^f% £jbP|\s i£|'^‘e > 
efilsnr l ^C=TT l <p«s'sg*4H ^1 c't< 4 ■*tf*r° 

Hl'flC.vs I C'£TT®t% '2ft^ 3 T ’Sp' -‘I^C'STS!. <4^T=n ^C.® HfcfT I 'G(.i4<l J lR5 i£)^‘ 

^.R5o£ft^w I v5^T^I-s4 c T 3 ^'' ? r ^=Tf c<4(.® ■'TKH amazon.com, 

V5tf% ij=\s\»H (H (.<p 5 ,p RT rg^T ^-sk.® ■'TftH I fSf»?| SHC*H Ht^HT 
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^®fRT <p«s^i||-si WSK.<P RTCR* I WtW 'STtRTCRR CR*fR fR'Sr£RRt>T Rt^[ RCR 

cRt^ ^rs^ ^<r?; ^r <p<\c^ i wtRrffa® ^ <u<iri ^mr ^ttrtcrr <yK*\ 

wrc^; i 



fe (fi-.'S) : R'STCRR 5" R’R'SjjRtR *l(.V!a*l 


(t.s.v § <M^»ito ^ R'StW'M (C 2 B) 

iRR1C.*S i£)<P'ST«S <P«S'SJ*J fR \s|c l ^'a SjC.'SsTS CR* iR<pfiS f-sf^TS Rlc.'sR iR f<p-g2|VJS) <PC'S1 

^ wrt crr irrrr RR>^ srf^&tR -q»i^a(t?r <rr riRrT '©trtt crtr irrs, 
Ir®' <pcr w^oRR ^*s^Fsr Ir®' '®c. <r ilc.<p RfeS <pc‘Si ^rs, R^t r^ Rf®&H(.<p 
RAID'S <P(R ROSTS f& ^"RpiiS R*RtR 'ST-0 RlR^ CRR I <-£1 "^SlTC-T «q»i^RlR RR 
^sn®f5tt: (Rf% RKR 5 ' I vSiR^rR _ RR r R RRT CR RftR, RRR - ^1 <P'st«s IfR R^R CRTR* 

RvS^.*R* r^r; , ®tR rr?^ ^oo Rt^w cr RT>Ri fiSRpTJ rr; ^R^RfS - fiSRpTJ 

RtR i i3R WRT CR C2B site ^ ’^tR RTfRRT '©'CRT 1»C=T ^-acRt I i3RRR CR RR 
^RtRRftR '^TR RIRrT '©c.rIcr 5 <j=®if<p<=i (fulfill) <p?ic.'s RI<hr RT '^TR rRgvs'Q 
^(.Rj fiSRsT> RRRRfR; <P-SK.'® RfRTR - ^®tRT lR'5' <p-sk.<I I ^RRR CR^ IfR 1RW '©'CRT 
RfcvS RRR TR - ^RtRRf^R ^®tR CRf*f R^R RCR TRRTR CR(.<P^. fiSf<pT> fi; Rsf^TR I 
RR^SfakR RRT CRT® RkR CR ^<P'ST«S RSR'SjjRtR ^®1R CRlWt% Rt Rtf^R CRtR 
Rf%&kRR RR^ RH^ RRR ^TtR RR7RR iRWCRR - RT^SR CR RRT RCR RkR 
Consumer to business l 
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C2% Business Model 


ffe? (<2\8) : ^R^5Tt?T ^ R'Src.«S J 1 '5 TCv5=T 


<?.i . 8 § <m^M ^ (C 2 C) 

C2C R'stc*s j i "stusot <mc.\s wTsrat ^Tt S; rT?r c t <[£^r 3fTf% c^r«JTc*T i£)<p'ssr*s <p*s's^^f^' 

^®N C£ffWf% i£T^? <p«s'sj*iR' RQ)» <PC-?l sTKR* sJlW ‘'Ttfl? 

■srTsiK^r i 'ai«s®ii'5.«s ^ *rt rR 5 ' i c^r^lTc=T ^<p'sm 

<tH'%v|f*T C2TT®1% RQlR WR CRt^ <RR, RR RRT <M^R ^®R C2tTWt%f& 
crr i£r^ ■'T^f 3,(.®i l^w <pc-?i i rr ®ftw Rtfif r ^ csnwt^ f& 

^Rt ^RT RW RT <pf*l*R (.<P(.t> R?R I RvS' 

ebay i ebay fac^R >i<ic.c>c.^ W'TfsR 'e(.iR j iRi> WRRT 
'QRsprft^ f^fwS - RRTT® RURR I 


Consumer 



Seller 


Consumer 



5. Sells productto the buyer Buyer 


C2C Business Model 


f^T ( 6 . 6 ) ■ <P‘S'SRR |> <P‘S'sa*lR ’5TT^5=T 
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wtfsr «iiwr I<p^ ^-<p*jT j i I^wc'Pt ’stcvs^t facii ^k®iic>*sr <pc<if^, 

«llwr ®K.*S<P R'ST(.^ j 1 '5 ^v5=T I 

<t.$.<t s Governent to Government (G2G) *k^=i: 

^ R'sstc.*sc. j i wra- ®rt j i<^<pk<i<i ct ^t^tt ifr <pc<i 

c^rspf: zrfk ■^Ts=rk'i*r j i-s<pr^' ^k?r® j i-s<pr^' c^k^* c®=t (.<pg*s ®ir(.°i 

^ G2G i 

d.i.'b g Government-to- Consumer (G2C) 

‘iJ^-SlC.'S'Sl R'SsTC.*SC. j S j 1-S1<P|'SI <lf^T JI-SIHR <P*S'Sji||<3 ^rk?T R'src.*s j 1 <P(.-S1 ^Tlc.<p I C<I*M : 

>i<^kr 'ztff ^i^c-sp <1)^3=^® ®k^ I -g2( kTf^k?r c'ttt i 


<h*.S 8 Government-to-Business (G2B) ^g®=i: 

^^-sig*s-si R'stg'S c j 'i j s-si<pIg-si-si ^^Tk^T c.-spk'k f-sf^TS sjR>^lc.*s-si ^rW j|'H(.'st<p j '1*s I 
G<4*M: ^-Sl^kT C<pH D 5 T'S®T^' ’^kTkkT^' Wkl C^PT Gjl'i^k'S-S! ^^Tk^T j>^q= <pg-SI I 


'srfc f^rc=i c£|'5^r R'stg*^ *ig^=i ‘ s Tfc^T I 

<?.^, § ^-R'STG^M 

^-R'stc^ji ^?r :3 rk=T, ibm :3 r^ r skkr ^t^tt iff <pg<i i 

®TC''r3' *k® ^c=Tt “the transformation of key business process 

through the use of internet technologies”. 

CT R 'sro( >i ^.•t5|<u.*si5, intranet extranet c,l><p(.'sI=iI'st ^Tf^k^U 

i ^c®ir ^;-R'stg*s j s ^n < i i 

^;-R'stc.*s j i (kkT C^f*f sfRcsjlRfi? c^rsj*sr :3 Tk3T G‘tsk.<p 

^tf^r cstt®!^' I<i'3rG*s j s ■'tfS^rf^'C'T^' ^^rk^r c^kTk^k^ i 

(t.'Q § ^-R'stg^m wtw Intranet 

Intranet rg^T ^<pfD (kiij'GtfN 5 ' c^ifb ^^hrf5ksf*kr 'stg s U "^g® i >-£1 ^1 c^ 
^rwra^kr® g<p | wfrfsr intranet <u<i^,ra‘ <pg<i «Iw<i r.H^Tra’ gttr^ ®kfk, 

C*!?^ ''3k(T 'G'?ff-si<p|-siG‘rsi '5k s 4I (?kf=Tk^k^f5® ^WT?T ''3k(T I 

i£n?T sji^k^ ck5-'ein¥ s s*pk3' ®k^rr^i^.'sr® <p-sig® ■'tk^' i 

<t .8 § ^-f^WC'PT 'aul'2s 

^• 92 |i 5 |su.*si 5 'G ^<ig*s-si intranet •-fl ^tl c^kr c<p| f%J? 

^i^rw ®k 5 ?rr^i^.'ST® ^^kkr <psk.® ■ s rk^' i ^rkrt^f® ^ 

c<p| ^fk^r 'srl®® ^Uf^Tt^T, R'src*s j l ' s> i1^kT^' <pg-si 
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I Pf. t£PT. i£|^T PlC.il ^IW <P-S1C'® <|<ppp> ^T CT! TlP'® “fp£PTi£PT ('©)” 

<pfi> ^FSjSp <pc.ii Pc'® *nwi I 

(£.(£ § p-Pw??PT WlW '^•GI-sh.'P 

^.PilC'iC ^rr ‘-fl < T 2 P C?TKt=T C^'STTRF, C<P I C® ^p|<IC«P ^IC^ C3® C^b'STTfP 

<pP^iv5'i5r^' ■c«P'G'*rP r i wtw ‘^fP<Tic® (pp^rffl" s s'^ r <pc<i c^rt c^ft 

•*i^ Tm^; ^ppps - i -qj-qjir c^s-si ^ i<i^5p ^rfsFi ■'tPipPr 

PciJCSR. i£| PP^C 5 # I WfW Wf^rat *p JI^C'SsT ^5T *I^F pp5fj Sq-SlC'Sil <U<Mkili! 

^gc^rM - ,! TffP pp^c 5 # ip^jfr:^ i PPt<pj|Pi ^i^IP ^t^tT £|P»r Pc® c^=t c*t 

\st ®IC«S<P <PpCil PcilCSS. PP'STC«S J 'I I WfW pFST^ PfPiTP ^FPTT 
£|P^)R^'C=Tr 'si leas '^Ic'as PPWC'PT ^ 3 TTC^r 'srpcii ‘ ! i®c^,, ^ 5 T^‘ C T C^T ^sr *T^F 

®P 'T?T, ‘ ! Tfc^, <PJp|<51 ^5T I P®il '^tW'Qpr 

<pc*i ^.®j|P PsjiP i 

<2\^b g p-Pw??PT "SR^T 

^-PsrC^PT <3^ P 5 ^ pf P'STC«S J 1 *IC®=1 Pcil Wlc^ll&^r <Pi!C<ir I 'C 3 TSS r C=Tf 

(t.'&.S § c'S|<^ : C 'sr^t (Storefront model) 

c3i<i<pP <i=ic® c^t^tc-tt ^?r c^itc 5 ? -snc&Piir csrr^sp c*i=t <pc<i 'stprtst 

^?r 'Srpcii pnt'Sr <i»h snpps., PPSPP, ^m^iP c <:> npp 

p^ilC*!*! 5 ? C'P | Cil 'ST psj|p I sq-siciil P :5 F5ff 3 T P^©7^Tt C?.8*S P^P C^ITsTr 
^TTC^ 5 ' P’PJtPT I 

cPlilvipP p^pp p^p5c=llc® C*T PrPpf 'ST^Tt ^TI<PC'® ®T 

> v5R=rp^ c^msp- ^sjiP^rir 

> '5fv5p CSJ^fW 

> PlppvSil C^lc^p 

> ^TSRT '5RT®t ^Tv5p 


g PfPs <HtT u5<pc.*sl <r il«t 


<^P Cpi^-G "STCSU ■'1^' I '^5T®P GfFpP?, C 

cstpP ^jfspr^t c*ic<p cGrfvsp P^c® -^c^r^r v 

PpJ1C<P ^Tf^‘ !> llP' <PC<I 5 ?1TC^ 5 ' C<I*I*S : 


F PP 5 

T <PC<I I Pfp?, <PCil<Pp 


^ CGTPP ^IlP 5 ! 

> 'sric&'C ^rf®P 

> PP^Sf (PwlFTtP 

i£|pp PP>fj purchasing PePP i 
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fBar(fr.fc) 


(f.'b.'O § ^5T*T=Tt^*T ■*ff^T° '5J«T 

'5R=Tt^ s T '5J«T ^t^TtWra' C2ftv5l% Pic.°1<p < H' W^tT ^l(.«s<P WtTT^tt 

i ^i^Gaji-si-sir wr^'Q c^T*tt ^*rr ■*tf*rs, <p<5(.'® 


*rft?r i ^ csjtwtWl; ^r?r < n*tt‘ p ttf% '*r*f'G (Shop) 1^?r 

c^n^r , ^rf^ 5 ' i *t?r c^rt ^fst ^rt^ ^©t?rr ■*tf*rs. dr^^rtlw ^•sc.'s 

‘ t Tf?3r i c<j^«s: http : //mall .com 



fe(e.H): '*tf*re. 'SFr.^r 
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iRRFst'Q ®itR's ®k.«s<p Rf^ts, r=t 'RTcr crI; iii rtf twrt: ^rt^ff^r crcr ricrr i ^rtr 
c^rc^ cr®I(.<ir ®rtRfR ■*tf*rs, r-sk.® rrcrr c<ic.'»ic.<i 'RtRfR ri^sc<i '*tf^r? s rr '©crt 
crcr -»rf^ix rcr rtcrr i 


(f.^.8 § RR 5 *^ rc^=i (Auction Model) 

^RfCR R'CI-skrT* t^wfwr RR^R RCR t3R^ C 3 T s Tf^' ®TRRt tRStR Rcrc<i CRtR C?T 

rcr i ^<p©f^i cR=rtR ®tR crtr ^n^tCai 'st-sj , ®rRd> a ifi5 fsrfRRtR rc^h i^cr 

rcr ^r^. <3Rt?t cvsvssrf^r fRCR ot ®irr [rcr?! rcrt ®rf^ci5R fi> Rfep rcr i 

RtRMtPf CR 'RlR.uS^ifiS-si >i<p®i f<pc>|<3 ^R® !?r<i'Q '3T^<j'o= <pc.-si CRii l ^RR i£|<p'sr«s 
iRStR RfR 'Q^ ^-SCR-S ®|R(.T>*4 RpR i^R^ CR RtR RtR ®tR(.°1 CR ^RT^t IRS' (S’ 
®l I^.ci3 i£)R 'Ssr*Sj <P(R I i^-SR^ ®krr f*q® tR i£)<p 5, RtW <p<j(.® RtCR I (£1R RR 
crrr cr Pj®lc<^ RtR r^'r <pc<i RtR Rtc^; 'rRcTj^HS <p<u.\» RtcR i <-£)"^itc-t 
® cgiRT, CR Rt^t? - <£\ Rtw fS - ^c<i ®tRt CRtR" Rt^ml!*!^ CRR Rt l RtRt *©*£ i3R5T 
r^rr - ^ ^nitcRR wrt facii RtcR i ^ rrcrr ^Rt>t Rt^tt ^c^it ”^.c^” crtR ®itw 
Irc’st 'RRRR' RfD? - Rcr c<i 'st«s!rr i 

(t.<to.(t § Ebay tm M»^*l *G|fe 

rtcr 'qc^R^nr RtcR ^r <^rs= ®i<prr 'Q(.^<i RtcR ^rR cri ^RtfR Rt®i 
<pc<i*s CR^t r<i<i® 1(.® Ebay rtcr rrvrn-^'S rrT rr ^r^ ^t^T ®tRRRR 'rrRR' 

Rl^Sf Rcrc^ RRfi>f® Rt® RCR I RlW RtR 8 fsrfRRR' ®TR*fR RRfCR RCR 

RfCR i3R^ c^tRr 8(2-0,000 R^R wRt^CR t£|RtCR R'°'5^ ^ I ^TfW ^*ITCR RtgR 
C<l C.<PfR ®ll^.C.^R C.RR ^IR?, Rtt: <P-S1C.® RTCR I ^CR 'R I RC.^ R i^R RfRfRRR tR lilR?, 
CRRR t£|R CRTR^ RIc^C'O'st f-sc^l RtTR^ I RtRfRRR ftp ^T tRRfRR RRR TSRI^IsfD CRtR 
RlfStRftc® RtRfRRR RR7RR ®tR ^RR I R*TT RCR RKR l<PC>fR 'RRRR I ^CR 

vsf5^RSf RTRRfR RRR CRRKR fRlRRR ®|<pRR ®|<pfR i£lR WRI RKR I 
vSlijRRW CRRtR ^R° RtRtR ^R RR ^*S <P^CR RR CR?R CRR I ^RtCR ®TR*tR Rcrr 
®RR^ ( ©^ 5 ‘ RR RRR iX|<P'sr*s CRRtR 7R 'RlRcC^fS Rliip RRR ®TR rRrT ^R° 
CRfw^RR Rf^RfRS - R£R I ^IRTCR CRRtRTR ®rR*lT5; ^RT?T iRfRRtR RTR ®rf^cSRl^R 
®c.glR RRR f^c.® RR I ®rf^cSRl^R RtR RfR CR^t RR ®TRC=T CRRT RR CR CRtR iRW 
RXRf^s RR Rt I ®RRR' RRR CRRT CR^R 7R 'fRSft® £Tf^R' G 'C 3 #' RRR RtRT 

RtR I ®^R i^RKR CRR|<U.<P 'QTT'RfR?, IRS' CR iRSff® fft^R CR^R RR RlRC® RR I 
RRR lilRl^ IRS' RlRCRR RR RRR CRRtR ^R° RtRtR CR 1%f%° I®u5^.R, 'GRtCR^' 
^R° '' 5 fRTtRI IRRR 13 iRC^SfCRR R7TRT WfCRlRRt RCR IRC® RR I ^CR lilRfCR WtR> ^R^t 
fafent iRCRCR RtW RCR I RC<1 RRR'Q Rf^T?,, 'GRtCR^' Rt CRtCRt RRRR Rtf®-^ <3R 
RtR RtfR^ CRR Rt I 


73 






ftar (fi-.v): Ebay 


^-R'src.nn Ebay iic.iic.c.s?, i 'STrfe 'STUBS' 'G7PH' 

^'^ 5 f6' =Tl'»'sr«s<p ^-R'src.nn jjf^&Pr f3,c.nc.<i £T3nr (PrPtP®T C*1 mic.^ i vsf^RFst 

■'ail'ST 'a|C.*S<P 'aM«'ll3.n ^SpP^Pt £|f\o£>|n 5 fCv5‘ v5(.<!)C.^ I 'SRPJT vS Cga ^TCt^tT ^^PRT: 

auctions.yahoo.com www.fairmarket.com www.outhebys.com 
ww.ibidlive.com 


§ TTHf&H *p.v3°i (Portal Model) 

r'tfSpr ^ 3 rf^S' f»f'srT>iic.nii ^'SR‘ -y.c^r^T cpttt cpt ^©t?rr cpi 5T cpfst cppt 

WtTPtlcvs^. ^T'STTr ^TtTT I ^TPFT^Pa fnS'Sr, C^ffS^T, Wf^T'GTrT C®l C.<P < ©^ 5 ‘ <pc.il 

'QTPH' ^TlP CPTlT ‘ 5 T#S‘ CPlI^PT :3 Tf^S' '©PRT fnc.il «4RRP I '^T^Pt "sp^TT 'STtfe C'PfSpT 
■=TTST '©C.nc.s?, ^®3pT '»t^T "RPR <PC<K.^«S I ^TfF 3^%WPT>PT 

C* s df5T s T (PtST CPR«T fnfn*3 i Sf^R 5 ' fnc.il ^lR>\s '^?T *TT iff^TP 5 ^ (R*lij) 

^TT'STrt ^rfrr i ^rta - wriPp c'ffPPr '©prt fnfn"3 cpppt R<iii ^tf^® "ppr 

^c.niic.<p '»ifDf<p|<n c^ffspr non i 

wfw ^n°il3n ^PprtrT n'gn ipf^pr 3,c.°ir tprst^ c i 4fifpT®7PTT^' i c.<inn: 
hotbot.com, about.com, altavista.com ^s, yahoo.com 
^ c^d^rss'csTt ^rprptr '*tf*rs. fncbts> f^fwSiRPriRPP i c^ffsprspRt ^ppti^p 

vilCbn?, oppTftP ■*tf $ rs. <£RX ^PP*PT ^ WPI f^ppp fr®ft ^JRPT fnCb^, <FP'S[3p?nPTiRPF I 
^ fn<p '^'5' vSnl3.ii *4 3.c<nr yahoo! ^ C‘ !> lfi?T 6 T ^®t?T 3.vS'srliic.niic.<p ^Tf^PU 

^R^ - ^It vsf^T ^sf <pii(.^, fnc.'src.nii ^jc.iil'srn cnSlcnr^ WPT I yahoo! vst^ - 
<ii<i3.lii<p|l1(.nii(.<p fnR>?j >i 1 3.13 nin^r^ n.c.nPT fnc .133 ^®lc.nii v£rpRvSn3 C3j(.<P3. vg 
(PR^* vP'PRfT C-'RPr^'vs vsf^t fnc.ii i 

about.com vsf^ 3.vS'3T|iic.niic.<p ^sppT^ "PR^ - fnfnU stirs' ^rft>5' R.c.Jic.n i 

^cn-si fn'src.nn 3 c. <r ir , ®T^t 3.vS'srliic.nii ^TRPT ^<P'srn f 3 .cn c.n 'P 5 1W <Piic.<i 1 
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®T^T ‘ ! TI luma'll -si f^TT f^C?T <pI'st ^(T l cqr® <PC <1 '®TC'ra‘ <p *4 'mail-si -si T ®|(.«4<P 

sTRRI 5 ' ^SR^Tt^T "*11%° (Rspug I cq^ ^SfST^Tt ®T^T ^77® ®I(.<'T<J =TT® 

f%? ®1<r*tTt; =Tt® ®lks> f'»f'srl><t "SRRT "STlW i£)<p|v5-t5 *[C=T 

i£)<P'sr|^^tt C^l (.<psr ‘ S 5^*T <P'5K.® *TRRRT ®*RT ®T^T C^RTIc.'S^. I J 3 i C<lM' 


(f.'b.S 8 Yahoo! c<pr j i ^lfc> 

Yahoo! ^Ri'sr-ofoT c^tfSt=T, c^tSItrs ®rR^; ^ ^rf^S' f^rs^ i£R^ 


<pq(.® ‘'TRR I "*RRT ®RT (.c><P®ll®L> <p-?k.® "RTfr , ®RT, ^Tf^! "STRUTR - ‘ ! TI(.c> J l <P<U.® 
■'TRr i ’srr^K^r ‘^i'^ 5 ' c < ?r^ 5 ' wr^ - c-^ ic<i ^itr (rs&rrtt "^rtt i wr^ - 

^''SRT ^®(.<p 5. '5R=TR ; Tt ®Tt=Tt i; tT C?rf%7^*RT Rt RRl° ^p^=T <p-su.® ^ ^Tf I 

4>H^i-?i-sir ^ ^ «rm '*tf 5 re. ^<r ^ fiN*- <rr ^<r c^T 5 r ^ 

■2RR*f <P?1C.® ‘'TRR I ^^TRT T^TR* ^RSpTt^T ^^TR? f^?T ®T^ ■'T^R^'R WT^TR^T fi> "SlpSf 
C^lTRs ‘'TRR *|R j 1^7.'st 3. I ^^TRRT ^<P'SsT^ ’^.vS'stR C^RRI* 

®l l^.(I> ^1 7^^ <P<K.® " S TRR' I c£R ‘ ! 1R (R ®|R(.T>*| fg- R*«S(.® ’5t?T C^T^t "*ff*lX ^RR? ^T?3[^ 

<p-fk.® «ti<h.<i i ^ j i<i -aR*n<T c'^f'QTrt^' ‘ i rr*it‘ !> rtf*f ^ttr^! c^^^rt c£r *u.® r ' 3 tr> 

PlC.'^aj 3t^[ <PG'FK.^ I 


<plii\SRfD ^rft^ 5 ' <p(.-?i i <pf*i®l*sfD ^rf^S' '©(.°ik® c’M^fRr (R*rt f%js; j i^c.'sr^. 





Wednesday, January 2, 2013 



gFlickr 


YAHOO! SITES » 




9 Finance (Dowf) 



TRENDING NOW 

01 Neil Armstrong lied 06 49ers kickers 

02 5 female teachers ki... 07 Body in concrete 

03 Ann Curry begs NBC 08 Oompa Loompa att... 

04 Netllix outage 09 Jon Garden rumors 

05 KimJong II rage 10 Flu 



Overused words worth nixing in 2013 


^ Mail in-cheek list of "misused" words worth I A Odd new laws for 2013 

^ banning. Can you say Trending'?” • A case tor optimism 


A Michigan university releases its tongue- ■ 2013 career resolutions 



(<?.&): Yahoo! 'C' ! ffT?'f=T 


(f.'b.b' 8 '»tfcN 5 Jt®T CHltfH c£)^X <pf*|v5ftfl> 


cfl C'TfSl^T ^TT^^T® Pf^TS ^1 <i (.'Sts ^fftitr 


<!>(.<! cg^?. 
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: «tpsf ‘'tT'STrr ^rtTr ftc.fi ^tw ■=rr ftftl3 c^t^r ftw ftc.fi c^tw 

i <pftv5ftfiS ^rf^ <p|'>t>iil<i ®i^lRifD <p<5(.\s ■=Tfc^' i c.<j*i«s f%fwSwT c ^ 

^rtc^T ’^ifS' <P'?k.\s ■'tfr^' ftftft ftpg: ftor ^ 5 iW'e <pfic.\s ■'tfr^' i 13 sr^^ra - 
C^tfSl^T ’5TC S: JT Ppg: 2fW*m=T lip Vis ftc.f) <P I 'SsT <PC.f4 I (.<4*4^: CSTfwftl'T =T 

3>s.»lft I 



ffer (fi-.io): C-'Tfe^T 


'373PT ^ ■'ail'ST '®ft s TC' ; f^ ft'STC.«S->1C.<P ‘ s JC^f^T <I^T(.®1 ftc.flC.s?, C 3 ^ C2itWt% i£4^ 

’sjfOW'e 1 C<p| — rrf^T c.<4*4*s <2fl^ j i°'iR*'i http://www.priceline.com Sr's «fw 
■^5l>Ga4|'5K,T54 ^C^TT^T ftc.flC.5, C^T C^T ■£Tf^ 5 T <4«n C<4 C 3 #! 

ftcfl^, <P I ■/£> *4 1 54 C.<P 3 Tfft> J 'i 7?T?r I C<4 *4 : 3H C.'iiftl ° C^t^T ^ C.T> I G»4 RT^=T I 

^srrrrr ^T 'STftWF RcC^lfl C*^ C^=U>Mf?r ’tw ■gcS- I 

Rsif 'Oll'SsT "STf^T ^ <PC.f4<P 1%^ ^ \C.*1J 2jc.fl l'ST*i cftftc.'® I 
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tsar www.priceline.com 
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i I< i'stg«h>i mwr ^ i^t i5f^ 5 T < 1^1 i 

^.R'SrWJI I> <M^P?T 1%? ^nG=l!t>Hr <fr«M (B2C) 

vS.^5T37I i f5' RtGil <PGil<P T?T ^GV!s=1 G<l-fl <^<^*1 

8 R^tG^^I i£| W Rg*J WlG°llt>«Hr 

<jJ<l>R'STG«S J 1 ’5TC^5=T f%? 1%*^ I 

'b.'*rf^r° ct5 <r» g«s ] r©r I*HG«4 ^TlG^ilbHr 
c L'- a l<t i< 1*T ^G'Jsoi f%? <X)<r»[t? C^T >RR> C^ - I 

V.‘C‘ 5 ff5't®T ^GMa°1 Rg*I ^ I G-SI I t?«S f ^"fPI I 

fc.T5l^lfr<P £fl^.Rl° vj G'Jsoi i£|< 1*R G<P>I >RRs C^ - <t 1 '£P«H I 

i>o. ^^TTG^fG*^ CSW‘ s ^C5‘ ^RoTt^T C^T WG^ R^tG^^I ^GVto«1, 

G^T ? 

i i> . ^T^nG^G*m t>-<^l4 x SG?R‘ ' 3 Tt^T5‘ ' = TT 5 T C 3 T©G 5 Tt 1% ^•flG c f5‘ 
R'STG«H j 1 <PG^1 '©T 'f^P^Jt^T I 

2><X. Rg^ 'QG?I<5 ' 3 Tf^G&^‘ ■STT 5 T I^P^Jt^T I 

. ^T5=TfG^rG*f^ <£*i<p ^3[ ^X‘ s Tf*vT ^G<T I "©1<T W^T R'stgh^i 

^G^=1 1%^ I 
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^R<r ^rgR^rr 
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^TtTT 


Advantages and Disadvantages of e-commerce 


'b.* § ' : gf^*rr (Advantages) 

'3.'GR(.*r 3 ^R - Sf*® RRR 1 %=TFtR' RRRTR - RRa?| G<M'MtfR8T7RT WfW 'QCRGR «S^«S 

R'stcrr ^R - ^^CRTR ijFSf (.r^jIgc*^ I <|\s*ll(R ^RR C<p| w iR *(FSf •RT'GRT RfcR fR>RT 
RtRT <pFHvST>R <^<^rR <PR(.^ Rt ^sitR ^TTW fRI^R - CRRR - JRf®' 2ff%^Rr ‘RT'GRT Rt£R Rt 
(SftR) RtRT i£)R RlRiCR RJRRT R^RUrRT I >X| "^JR 'r|R| R 5 ^ i ^-<P^Rl Rp% 

RlRRTfR Rgr 'rIcrI o*sr ^t«qr = 

\b.i.^§ f^osilRp^M <rtRT 

RfR 'aTTRRtR’ RpRr<Pjf=T CR?TR RtTR* >-£lRR>T RRfS ^R'fRRR' CRlR^WR^ 

^(.<1 WT'RRTR RRRjRIR' I ^STtR RfR T 5(T'RRtR' ^-7R5TR RTCR* ’Fl^.GR “R^RT 

Ir^’STR (.rI<P'st*V5. WRIRTR RRRjRTR RRRR" CRRR" RpRt<pj|r RTRT Rt^ I 


'b.S^o g^ST’stfW 

^-RSRtR ^R - '5rRTFR ■'’ft'Srf&o Irrs rcrT CRtRtR' RSR* (less price) I iR&T 
G3^T i3R° R Clip's f WRT^ 'a|«S)\si| R[fRRT I 'CRRRt RRF RR I 


CR CR^& IrrT R< 5(,& RTF ^f^R - WRfijRT^C'Sf 
RtRKR 'FfR 1RWCRR ^R - Rf(.<pR ° <PRG\s “'TftR' I 


, CR RfR - Ir^R 5 ', CRRtTtR RlRaRtR 


vb.i.8 8 'Co f TtR 5 ^«T 

'aTTRRtR' Rl5.T>fiS ^=T 'R(.t>l(.R‘*fR R'GRTR RRR^R ^srTRRTR R 5 RFtftR' CR^CR CR 
RRF CRl^T CR7F RftR I RRRR" ^RftR (.&<P'R|vST>, RRl°, CRc.R'C, 

'^•SG'kRLjR RR RRlRSfR fRFtR WTRRtR - ^-RsRfR Rt^S - i£l RS^J^ R^RT RI<PGR I 
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' 3 Tl^St WgTTf=T "^STrlC® T[fd <2|R>&|(.«S<1 wdr (T^dd Rffev 

•rT's cdd ®<j wkR T 5it' !> HT5' R'sst(.«s FiPcij c<jc.'® *tt?TC^T i 

g 62ffW|^ ‘®TN3TTt 

^-^rsrfyf ^t^srfwr tp - j i^c.'sr (.«sf®c. 5 t*t F r vstd 

ddsRr® cgr^stSI^ ■^^c.'sr ^?tpsf *tr?r i f%]g f%i- ^rf^ wrc^; dRt C2rfwt% 

C^Tt^' ->'1*1^ ^I^Cill-SlC.^ Rf®?| WTvS^f^T t^TC-fJ J 1^,C.<jf1^®T ^ ^77® 

i£|<P'ST«s C2T|v!s|s W?T <M(.vs ^S^TlRvs ^?r I 

■*tf^r° 'st*sj 'jrr^trrr^’ ^fiS^. dTFirr, "^*1 ->-i5 1 <1 c<p c^t^r Ppg^ 

c<Fd<r 'st^j ^*rrd 'edited df®T?rTvs «Tf^t dt 1 cf wtrrdtT^s 
■sK^rtwRrr IwRd ■'li^'sRT Tg^r <P'5H.\s ■'tf^ 1 <pc<i c<j^^ ^1 i>c«=n r 

C^FSR \5T<f'G dlbC^r I \5TfW Cd R«S<pf=T ‘^C.viJC.SR. ‘"tf*!?. C - ^ sr.C.'R. 'SlTdTT^fd ->'1^ 

\5R^% \=ic.^<p ^s?*! f^=t dr?r i 

'&.±. < \ g <p-Hj|R'st«s '*tf*lX 

^-grsffa ^TM *s I C<P “*11%° <P-sil'Sl ' 3 T 5 TTT <P w flR'ST‘S Sill'S <p-sk.^ I 

^c.«s<p '5R=rf^r ' 3 rff^ 3 T 'srTc^; '^rf^T wT‘ !> HtCT 5 ' csrfwt% gi^w cw 

did <P(.=1 ^srt' s T s TT^' ''SfdT C^Td 'srR.C.TpfiS ^»t=T FdSt W^ffd R C's?^ RRRd 

‘ I Tf^d s T I 

'b.'^.br g ^*RT, <1 1 C*»TT*i ^ cfT^X-Sf^ <q|f*K 

^C.*S<P ^-<P*lRl ^5- \5Tf^ Cd^ld^T W^tR ^ I^.u5 *! ->1 -fj 

'SjT'ddR' CSTfWtTtfi; TgdT <P<K'® dl <1 C<l *s l Wfd WfW vsrRgsTv 1 *! R^T5^C=Tf^ <P*K 
dTr*T dtd wT'dld ^ic.«s<p ^x=rr C2ffwt% P-sc.'® ■dfdT^T i id^sT'e 
W^tRr dtfrrs. ^d'G di c<i ^ i 

'b.^.cS g '0(j|<P < ^?ljH 

■^rr-dfd 'd«r s T c^td wi^caj dt c^rtwr^ 1%dr® dftdd cdt; 

^p 35 ^? ^<p<h.* 4*F#T ^ C2)d5t% ' 3 TTC s d^r ‘dKdd l dtd <pc.®i T 5TT‘ ! tfd 
R>*sc.<i*s R^dt ^1 dTT‘ !> rf^d Pill'S Rc\s I 

d^PT C^td pe*s , ®fc^ 5 ' ^ ^rf^S- ^ e^Rre^^td 

<p^evs ^?r I dtd <pe®i , ®Td ^.•s<p<ie^‘*td' ’srle&'C dtTT i ^d‘ !> rd 

s q-sK.*s-si 7:2TTv5t% d1e<pu? wfFd dlcb-o Cdl=T dtdR^r 
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Wf^TfTT® I i477s 'srlc.&'G ^1 >5 ail c-si -si <3^T>T ^®t=T R'stc.«s j i ^f 135 ^ 

'£®% ^5T I 

g ^tc^mr 

^-^rsfjrFf -spr ^jf%*rr «*rer c?.8 * c \/'£>'i><t R*s3, c*rmr ^n^ 5 ' i ^-^rkf 
^rf^ I^NT ^tfar 37=1 «Jtw i ^<p'st«s ■srk&'G ■'Sprr c^?r 'srf^' c^“*fr 

1% ^5^® ‘‘Tt^’ C*T <U<Mf J '1<Ma|«| \5T=T (0*IT=TT *777^) WTC^; I 
■'sptt ^ f^*rr cjt c<p«si<pf5t <p-sic.'® *rk?r i 

§ '^*n < si csrfwtt 

^nrr^ c^Tf^ <pf5«s'®ai ^7W ^-n-si G2T757% Rpl^r<pf=T 'Qtft^' 

^ tip 5 ? I ^"ST 1 ? WT?MT C*T*I77^T T 5rT‘ ! tf^' <pfS«S'®a| ^spsf^ 

tp - j i^.c.'st 3. c<p®ic.'® n\<\(.^ 'srt^ 3 T <3^ UN* ‘ii'fr n^ht^t i ^ 7?r 

J t©<! '^T^T «7T 5 7^ 5 ' W'T*t*7&T WT‘ i> ff^' <P-5U.\s ‘ ! tl <!(.<! *S I 

'b.^.yo § J iNlf'sr < p ^R<T 

^NkTSI aj(.'®r ^lf^5' 'GTffe' Nt?^ ^t^TT ^=TNN C«7 I C<P<I f tp - J 1RC'8t^ ^(.^<1 
sk?rfw%?r Iwf^pr ‘ c> k£r 73^ Pi^ii <p^u.\» ■'TNc.^ N5t R*u.\»r ^®n ^=n<pk\s f^c=rr 
«tt 1 ^R*rrf*T ^TN 5 T^' ^ 5 i-sic.*s 7:217757% i£i'^' n^t ^c.*s<p ^sr ■'lus' 1 ^'^N' N(.<k.T> 
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